e
Citizens Bank

oo BRI aRIVIEEE U, HIGHS) S, Wi of | 09-8820T82/83/28

O UM VAN

WS BULLETIN

Year 2

Issue 2

April 2020

CHAIRMAN'S MESSAGE

Mr. Rajan Singh Bhandari
EEREh T

Bank had
commenced its operation on this date,
thirteen years ago, and has been serving
the esteemed Citizens of the country
- the valued customers of Bank. The Bank brought promise

of quality service to banking in Nepal with a dedication and specialization
in personal banking service to the business and professional community.
On this special occasion I would like to congratulate and thank all the
stakeholders of the Bank for working hard and enabling the Bank to
reach a height which it has attained today. I would also like to thank
Nepal Government, Nepal Rastra Bank and other regulators for their
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continued support. For me, being associated with the Bank as CEO for
12 years and about a year in the board, has been rewarding in terms of
experiencing both the execution function and strategic function.

As a nation, we are going through an unprecedented difficult
time. COVID 19 has brought us and the whole world under its
devastating grip. We can only assess the impact of COVID 19 when
the economy returns to the normalcy. Dealing with the financial impact
across the world will be a tremendous challenge and will need the
commitment of all like never before. We, at Citizens Bank, will not
leave any stone unturned to become the best even during these troubled
times. I believe that with the trust and support of our shareholders,
customers and regulators - we will succeed.

PREVIOUS CHAIRMANS' MESSAGE

Dr. Shankar Prasad Sharma
Tenure: 2063/04/03 to 2067/01/16

& 2072/06/28 to 2076/06/10

I have fond memories of being
associated with the Bank as its founder
Chairman and once again serving the Bank in
the same position till last year! With a firm financial position, strong
corporate governance and robust risk management frameworks, together
with the class of dedicated management team, the Bank is on the path
of sustainable long term profitability and growth. I wish the Bank to
reach even greater heights in coming days.

Mr. Kul Chandra Gautam
Tenure: 2067/01/17 to 2068/06/28 ’

Being associated with Citizens
Bank was a totally new experience for me,
which I found very rewarding to better understand
the Nepali economy, finance, and the banking sector. I am glad to be
associated with the Bank with its strong commitment to comply with
all laws and regulations, adhering to the highest standards of corporate
governance, transparency, disclosure, and ethical conduct. I wish the
Bank the very best in the days ahead.

Mr. Pradeep Jung Pandey
Tenure: 2068/06/29 - 2071/11/29

Citizens Bank has been one of the
best performing banks since its inception
and has been able to establish it unique
presence in the industry. The Bank is always
focused on service excellence, customer related and business-related
products and services, whilst looking forward to achieving the goal:
"Your Partner for Progress". The potential it carries to grow further is
immense and I congratulate the Bank for successful 13 years of operation
and wish for many more.
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Mr. Bal Krishna Prasai

Tenure: 2071/11/30 to 2072/06/27

Since last 13 years of its operation, Citizens
Bank, has contributing to a greater extent to
the economic development of the country,
as a leading private commercial bank in the country, providing

quality banking services to its customers with fullest satisfaction and handsome
profits to its esteemed shareholders and providing employment to over
thousand people demonstrating exemplary corporate governance and sound
financial health through its highly competent, experienced and dedicated
workforce, effective management and well-experienced Board of Directors
and through its well thought and charted vision, mission, goals, strategies
and business plans. I wish the Bank gain further height in the future preserving
its values.

CEO'S MESSAGE

Ganesh Raj Pokharel
(CEO)
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Dear All,

I am extremely proud to be
marking our bank's 13t anniversary. Future of Citizens
Bank looks really bright in the days ahead and I am confident that
in coming days we can deliver excellent results through outstanding
teamwork, exceptional customer service, digitization and our
positive attitude to do business at all times. To all our employees,
customers, stakeholders and friends - I thank you for your
continued commitment to the bank.

Happy Anniversary !
"Tai Citizens Bank !”



































































