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CEO'S MESSAGE

Ganesh Raj Pokharel

I am delighted that we have completed our 16th
anniversary celebration of our esteemed bank. As,
we mark yet another year of growth, expansion,
and success, and it gives me great pleasure to share
with you some of our recent achievements. Through
182 branches spread across at all seven provinces,
the total deposits of the bank have reached Rs.1
,62.26 billion, while the total loan of the bank
reached Rs.1,43.12 billion and during this period,
it has marked net profit of Rs.1 .34 billion with
third quarter report of this fiscal year.

Over the past yeat, our bank has continued to strive
towards excellence, offering innovative products
and services to our valued customers. But we have
also been committed to making a positive impact
in the communities we serve. This is why we are
proud to announce that our branches across the
country have been conducting different Corporate
Social Responsibility (CSR) activities in vatious fields
such as education, health, environment, and poverty

alleviation, to name a few. These efforts have
enabled us to create a meaningful difference in the
lives of many people and have allowed us to become
a responsible corporate citizen.

As we celebrate our 16th anniversary, I would like
to extend my sincere gratitude to all our employees,
who have been the driving force behind our success.
Their dedication, hard work, and commitment to
excellence have been the backbone of our growth,
and we could not have achieved this milestone
without them. It is with great pleasure that I
announce my reappointment as the CEO for
another term. I am honored and humbled to have
been entrusted with this responsibility once again,
and I pledge to continue to lead our bank with the
same passion, dedication, and commitment that I
have shown thus far.

As we look ahead, we remain committed to out
core values of integrity, customer satisfaction, and
excellence in service. We will continue to invest in
our people, technology, and infrastructure to provide
our customers with the best-in-class banking
expertence. I assume we all are well-aware about
our issues and macro-financial environment. Let's
make sincere efforts for better results; Improving
deposit management, emphasizing retail and SME
asset creation, balancing the loan portfolio and
improvising the organization needs to address the
compliance and high governance. Additionally, the
organization should focus on training its employees
to ensure that they are aware of the importance of
compliance and governance.

In closing, I would like to express my heartfelt
gratitude to our shareholders, employees, and
stakeholders for their unwavering support. Our
bank's success is the testament to our collective
efforts, and I am confident that together, we will
continue to achieve new heights of growth and
success in the years to come. I believe we will
maintain by managing the motto "System inside
and Image outside".

Jai Citizens Bank!!
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Financial Highlights

As on Chaitra End, 2079 (As per Unaudited Financial Report)

EARNINGS PER SHARE MARKET PRICE PER SHARE

NPR 11.61 NPR 182

PROFIT AFTER TAX PROFIT BEFORE TAX OPERATING INCOME TOTAL ASSETS

Amount in MPR

1,236,061,601 ‘ | 1,783,796,819 | 5,156,812,243 | 190,833,727,058 I

As on Chaitra End, 2079/80
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Training and Development

The employees are periodically provided with training opportunities
in order to develop the necessary skills to not only survive, but also

Province-wise Training Details

compete in this dynamic mdustrw The focus is 1)10\*1ded such that S.No. | Provinces No.of Staff Benefited
long-term goals of the employcex and the Bank are in line with each 1 Koshi Province 243
other. The structured, pragmatic and challenging training plans have |2 Madhesh Province 262
enabled the Bank to extract maximum benefits from the available 3 Bagmati Province 653
employees with maximum utilization of human resources with 4 Gandaki Province 65
minimum diversions. The employees are further encouraged to share 5 Lumbini Province 393
their knowledge with fellow colleagues to strengthen the technical |6 Karnali Province 52
expertise at hand. Furthermore, employees 1 specific departments 7 Sudur Paschim Province 45
are provided with precise technical knowledge to help them nurture Total 1713
in the specific field of knowledge.
The Bank opted 1n both physical as“\\‘ell as offline tmining modules Province wise Training details
during the second quarter of the Fiscal Year 2079/80. Further, in
this fiscal year, the Bank has also started sending its employees to —
international trainings starting from the second quarter. We believe 600
that employees are the core strength of the Bank in the current time s00 |
and they play a very significant role in the success of the Bank. 2 )
Complying with our Human Resource Core Value which 1s to nurture, 200
empower human capital and achieve their full potenml the Bank has 200 | 7
m No. of Staff Benefited
been providing online as well as physical training -y E ' ‘
In the third quarter of FY 2079/80the training details i.e. the kind 0 e
of training and the number of staff benefited from the training is > s 8 » »
mentioned below. Q@i@ Q‘e-i‘(‘ Q@i‘é’ q@i“\ Q@*“‘ Q@i‘(‘ o F
. . . . = o o o 3
Training Provided in Third Quarter S A & &
S.N| Nature of Training No of Training | No of Participants ‘_,o&"
Conducted Benefited
1 | Conference 3 5
2 | In-House Training i 999 . -
T | Intetaction g ] Branch/field management excellence Citizons s
4 | Calendar Programs 41 281 training g
5 | Seminar 2 4 »
6 | Workshop 2 3
TOTAL 63 1713

0.3%

Staff Benefitted from Trainings
0.2%

® 1 Conference

8 2 In-House Trainings
W 3 Interaction

® 4 Calendar programs
W 5 Seminar

B 6 Workshop
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CONGRATULATIONS

We are delighted to announce that

MR. GANESH RA] POKHAREL has been

reappointed as the CEO of Citizens Bank
for another term,

His [eadership, strategic vision and degision
making skills have enabled the Bark to achieve
unprecedented growth by delivering measureable
results  across  key  areas  of Banking.
Experience/Service, Customer Acquisition, Profit
Optimization, Risk management and Digital
Banking initatives,

The Board of Directors and entire Citizens Bank
Family wish him all the best and look forward to
achieving more success under his leadership,
strong strategic vision and decision making skills,
We are confident that the Bank will achieve new
height from his prefound leadersisn.

~ Citizens Bank International Family
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Bank celebrated Green day:

The bank 1s celebrating Brand Color IR
Day on Friday, 24th of Chaitra 2079.
This day holds great significance for
us as it represents the essence of our
brand identity and what we stand for.
As a part of the celebration, we
encourage all of you to wear
something in our brand color
'GREEN' or accessorize with it. It
could be a shirt, scarf, tie, or even a | g
simple lapel pin. Let's showcase our
pride in our brand by coming together juss m_mm'up

and making a statement. This is a great EeeCuEEas

opporttunity for us to bond, have fun and show otf our brand colots.
And also bank conducted staff engagement green day photo contest.

N Crtlzens #ank

| CGNGRAWLAT]UN&

Winners of
GREENIDAY{CONTESTY

WINNERS
AML/CFT Department
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6th Intra Bank Indoor Cricket Tournament 2023
on March 10 and 11

INNERUP - CITIZENS PATRIO
18T RUNNmW CITIZENS PYTHONS ¥ .

Our bank hosted its flagship cricket event this month "6th Intra
Bank Indoor Cricket Tournament 2023" on March 10 and 11 and
all interested inside valley employeeswere welcome to participate.
This event was a great opportunity for us to come together as a
team, celebrate our successes, and engage with each other in a fun
and enjoyable setting. The event was organized at Ballpark Sports
Events and Ac: 1dem\ Pvt.Ltd, Gwarko.There were 9 teams: Citizens
Strikers,Citizens Patriots,Citizens Rangers,Citizens Super Kings,
Citizens Soldiers, Citizens Radiant, Citizens Navigators, Citizens
Attackers and Citizens Pythons. There will also be opportunities to
network with colleagues from other departments and participate in
team-building exercises. The winner of the match was; Citizens
Navigators as winner, Citizens Pythons as first runner up and
Citizens Patriots were second runner up.
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Now Banking made PERSONAL
Banking from wherever you are

Check
- Statements

Visa Card
S Request
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Respected CEO Mr. Ganesh Raj Pokharel Visiting Various Branches
Few Glimpses of the Visit

KOSHI PROVINCE (Visited Date: 2023/02/16-17)

Biratnagar branch
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Kanchanban-two Branch ==
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: ;
5 : 2 h, p - e . Chtlz upport: Ph. No: 01-4101301, Email: citizensremit@ctznbank.com
Duhabi Branch < o : I s st=nbankicom J suppori@ctznbankcom | OI-S97606S.
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MADHESH PROVINCE (Visited Date: 2023/02/09-10)
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GANDAKI PROVINCE (Visited Date: 2023/03/13-14)

Beni Branch

Forgot your
Mobile Banking
Password?

No Worries! Set new password
without visiting the bank through

Citizerns smart

Imiliya Branch

Citlizerns sanx

Tap into a Secure and
Seamless Internet Banking

24 /)7

- Account Surmmanry
= Account Statement

* Fund Transfer
= Jrilicy Payment & many more..

Imiliya Branch
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KARNALI PROVINCE (Visited Date: 2023/03/16)

@ SORPORATEZS Citizerns s

ST https://corporatepay.connectips.com

HoloilISol G2 T~

Attariya Branch = Dhangadhi Branch

Citizens News Bulletin 9



