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CEO'S MESSAGE

Ganesh Raj Pokharel

Dear Citizens Bank Family,

First and foremost, I extend warm wishes to
each one of you for joyous Christmas, and a
very Happy New Year 2024 in advance. We
recently concluded our 17th Annual General
Meeting (AGM), during which we welcome our
new Board of Directors. I congratulate to our
newly appointed Chairman of Citizens Bank,
the esteemed Mr. Prabal Jung Pandey, and the
other members of Board of Directors.
Through 188 branches spread across all seven
provinces, the total deposits of the bank have
reached Rs.174.23 billion, while the total loan
of the bank reached Rs.145.98 billion and during
this period, 1t has marked net profit of Rs.402
million in the first quarter report of this fiscal
year. Our current priorities encompass
reinforcing discipline, governance, and

expediting digitalization as well as emphasizing
on reducing NPA, increasing CASA deposit
and most 1mportantly customer satisfaction.

We ate also committed to fostering the growth
of micro-businesses, promoting happiness
among our staff, and providing a handsome
return to out INvestors.

Moving forward, let us strive to strike a
harmonious balance between our personal and
professional lives, mindful of the various
aspects that define us. By approaching growth
and recovery prudently, we can enhance our
balance sheet and attain greater success. |
express my deep respect for each staff member
and their invaluable thoughts and contributions,
which exemplify our effective succession
planning and management practices. Each one
of you is integral to the bank, capable of
assuming any responsibility if requlred Our
continuous efforts to establish an improved
management system set a standard for others
to follow.

In this fiscal year 080/81, I invocate all of us
to continue our journey of growth, innovation,
and unwavering commitment to serving our
customers with excellence. I firmly believe that
we possess the talent and determination to
achieve even greater heights. My commitment
is to provide you with the necessary resources
and support to ensure your success. Together,
we can position Citizens Bank as the leading
bank in Nepal.

I strongly see Citizens Bank as a well-managed
institution with a promising future. With a
strong track record, we are favorably positioned
for sustained growth in the years to come.
Thank you for your unwavering dedication
and hard work. I eagerly anticipate our
continued collaboration for better performance,
guided by the principle of "System inside and
Image outside."

Wishing you all a festive season filled with joy
and success.
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Financial Highlights

As on Ashwin End, 2080 (As per Unaudited Financial Report)

EARNINGS PER SHARE MARKET PRICE PER SHARE

NPR 11.34 NPR 177.00

Amount in NPR

PROFIT AFTER TAX PROFIT BEFORE TAX OPERATING INCOME TOTALASSETS

402,455,630 | 574,936,615 | 1,751,523,783 204,287,240,494

As on Ashwin End, 2080/81

Deposit (Amount in NPR mio) Loan (Amount in NPR mio)
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Number of Deposit Accounts Number of Loan Accounts

1,648,678 50,584

ELECTRONIC BANKING USERS CITIZENS BANK’S REACH

~ =)

Active Mobile Banking Users Active Internet Banking Users Active QR Merchants o BRANCHES: ‘; ATMs E Biey EF
559,385 55’545 17,614 ) 1 :’ " b Provinces Covered: 7 Koshi - - 06
; e 29 23 09

Madhesh
Bagmati 50 57 59

Active e-Com Card Users Gandaki 13 11 06
2,410 A5 S .. Lumbini 51 29 14
apid - ~ Karnali 10 06 03

A : \  Sudur Paschim 08 05 01

e Active Demat Users Districts Covered: 55 l TSN Total 188 145 98
53,273 182,626

EMPLOYEE STRENGTH, TRAINING AND DEVELOPMENTS

REMITTANCE PARTNERS
Number ofTralnlngs
Male Female o %..
57. 13% 42 87% Number of Participants BANCAEIISLCRS
1474 i 54
) CORRESPONDENT BANKS

Number of Employees 1717
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Training and Development

The employees are periodically provided with training opportunities
in order to develop the necessaty skills to not only survive, but also
compete in this dynamic industry. The focus is provided such that
long-term goals of the employees and the Bank are in line with each
other. The structured, pragmatic and challenging training plans have
enabled the Bank to extract maximum benefits from the available
employees with maximum utilization of human resoutrces with
minimum diversions. The employees are further encouraged to share
their knowledge with fellow colleagues to strengthen the technical
expertise at hand. Furthermore, employees in specific departments
are provided with precise technical knowledge to help them nurture
in the specific field of knowledge. '

The Bank opted in both physical as well as offline training modules
during the second quarter of the Fiscal Year 2080/81. Further, in
this fiscal year, the Bank has also started sending its employees to
international trainings starting from the second quarter. We believe
that employees are the core strength of the Bank in the current time
and they play a very significant role in the success of the Bank.

Complying with our Human Resource Cote Value which 1s to nurture,

empower human capital and achieve their full potential; the Bank has
been providing online as well as physical trainings.

In the first quarter of FY 2080/81 the training details i.e. the kind
of training and the number of staff benefited from the training is
mentioned below.

Training Provided in Fourth Quarter

Province-wise Training Details

S.No. | Provinces No.of Staff Benefited
1 Koshi Province 169
2 Madhesh Province 63
3 Bagmati Province 20
4 Gandaki Province 22
5 Lumbini Province 83
6 Karnali Province 8
7 Sudur Paschim Province 14
Total 570

Province Wise training Details
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S.N| Nature of Training No of Training | No of Participants
Conducted Benefited
1 | Conference 2 3
2 | In-House Training 5 467
3 | Interaction 4 5
4 | Ouiside Training 37 95
TOTAL 48 570

Staff Benefitted from Training
3,0%
|

5 1%‘ Jgs, 17%

= Conference
= In-House Training
= Interaction

Outside Training

467,82%
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Respected CEO Mr. Ganesh Raj Pokharel Visiting Various Branches
Few Glimpses of the Visit

KOSHI PROVINCE (Visited Date: 2023 September, 04-05)

Eedb Tl @ aman#ﬂa:aanﬁr%
Redmi Note 12 foicsl HlasT
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BAGMATI PROVINCE (Visited Date: 2023 July, 23-24)

Dirga Sewa Padak Distribution t

o Mr. Madhu Khanal

STHHT
SIS

e
o IR
Bharatpur Branch

Narayangarh Branch

- B , .‘
Dirga Sewa Padak Distribution to Mrs. Monika Pradhan *

Forgot your
Mobile Banking
Password?

No Worries! Set new password
without visiting the bank through

e —

Citizens smart

N/
Unable to Login? Tap Here! | I

N
Forgot Password | /
N/

“

SRR (NSSZANMESS

Your Partner for Progress
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LUMBINI PROVINCE (Visited Date: 2023 September, 25-26)

Cluster 1

QCTOBER 2023

CY BE R s E CUR l TY Your Partnier For Progress

AWARENESS MONTH

Safeguard your digital banking with these tips

. Sharing information online is dangerous
Protect your phone from Viruses

Use Strong Passwords and change
it periodically

_ Only Use Secu;WI-Fi‘,Naw_q[ﬁ%
Always Use Official Banking
. Apps and keep it updated

Tell your financial institution
immediately if you change
your phone number

#SecureOurWorld
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