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CEO'S MESSAGE
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Dear Collogues,

Today marks a significant milestone in our journey
together with the celebration of our 17th anniversary.
It's 2 momentous occasion that calls for reflection,
gratitude, and renewed commitment to our shared vision.
As we commemorate this special day, I am filled with
immense pride in what we have accomplished together.
Over the past 17 years, Citizens Bank Limited has evolved
from humble beginnings into a trusted financial institution
serving our communities with various products and
services.

Citizens Bank, once a modest institution, has now emerged
as one of the strongest and most esteemed banks in the
country with a capital size of NPR 14.20 billion. Our
commitment to being "Your Partner for Progress"
resonates deeply with me, and I am thrilled to see the
enthusiasm and desire for growth within our team. From
the bustling branches to the dedicated employees, it is
evident that we all share a common goal - to see Citizens
Bank rise as one of the finest financial institutions in the
country.

During the last four months, I have visited all provinces
and many branches. During my interactions, I have
observed the immense potential within each branch and
employee. As CEO, I am committed to ensuring that

our branches receive the necessary support and
empowerment to excel in their operations. I commend
our employees for their hard work, dedication, and
unwavering commitment to excellence. With a team of
over 1784 passionate individuals, each of you play a
crucial role in shaping the future of Citizens Bank.
Together, we will continue to foster a positive
environment that encourages growth, collaboration, and
success.
As I have stated many times, employee are heart and
soul of Citizens Bank Limited. All of your dedication,
passion, and expertise have fueled our growth and
success over the past 17 years. As our most valuable
asset, your hard work and commitment to excellence
embody the spirit of our tagline, "Your Partner for
Progress." Together, we have overcome challenges,
celebrated milestones, and created a culture of
collaboration and innovation. Your contributions are
truly invaluable, and T am immensely grateful for your
unwavering dedication to our shared vision.
With my primary motto, "System Inside; Image Outside"
encapsulates our core phﬂosophy and serves as a constant
reminder of our commitment to excellence and integrity.
"System Inside" speaks to the importance of building
a strong foundation, both internally within our
organization and within our processes. It underscores
the significance of robust systems, policies, and
procedures that govern our operations. Internally, it
means fostering a culture of accountability, transparency,
and continuous improvement. [t means investing in our
eople, technology, and infrastructure to ensure that we
operate efficiently and effectively.
On the other hand, "Image Outside" emphasizes the
importance of perception and reputation. It reminds
us that while internal systems and processes are essential,
they are only part of the equation. Equally important
is how we are perceived by our customers, stakeholders,
and the public at large. It is about maintaining a positive
image, trust, and credibility in the eyes of our
stakeholders, It is about delivering exceptional service,
acting with integrity, and upholding the highest cthical
standards in everything we do. Further, two points to
focus on are as follows:
e Think Big. Think Only Business
® IS TUIR, BT8R
As the CEQ, it is my primary motto to ensure that we
uphold everything we do. Together, let us continue to
strengthen our internal systems while projecting a positive
image externally. et us work tirelessly to build a bank
that not only excels in its operations but also earns the
trust and respect of all those we serve.
Thank you tor your unwavering support, Let's work
together for many more years of partnership and
progress.
Jai Citizens Bank!!!
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As on Chaitra End, 2080 (As per Unaudited Financial Report)

EARNINGS PER SHARE MARKET PRICE PER SHARE

NPR 11.37 NPR 159.00

Amount in NPR

PROFIT AFTER TAX PROFIT BEFORE TAX OPERATING INCOME TOTALASSETS

1,211,416,812 I 1,879,901,715 | 5,201,598,301 | 218,641,708,094 |

As on Chaitra End, 2080/81

Deposit (Amount in NPR mio) Loan (Amount in NPR mio)
200,000 184,246

180,000 155,140 171,957 180,000
' 143,003 156,028
160,000 z 160,000 135 776 143,574
140,000 140,000 123,626
oo |
4 74,136 100,000 81,283 ‘
80,000 ’
60,000 80,000 65,072 -
40,000 ! 60,000
20,000 40,000
_ . N N N . 20,000

2075/76 2076/77 2077/78 2078/79 2079/80 Chaitra -
2080 2075/76 2076/77 2077/78 2078/79 2079/80 Chaitra
2080

Number of Loan Accounts

Number of Deposit Accounts

50,194

1,724,727

ELECTRONIC BANKING USERS
CITIZENS BANK’S REACH

Active Mobile Banking User: Active Int t Banking U: BRANG ‘r) Lo M»
ctive Viobile Banki s ctive Internet Banking Users Active OR Merchants - Provinces Covered: 7 o .
582,929 62,589 20,636 rT e ;
Y ’ i : { - Koshi 27 14 06

W]

P Madhesh 29 24 09

Bagmati 52 61 59

350,991 3,253 502 Lumbini 51 31 14
Karnali 10 06 03

Sudur Paschim 08 05 01

Total 190 153 98

Active Remittance Users Active Demat Users
144,410 192,194

EMPLOYEE STRENGTH, TRAINING AND DEVELOPMENTS

Number of Trainings £
Female 250 i

REMITTANCE PARTNERS

Male
1018 753 BANK AFFILIATIONS
0, Number of Employees’
RN 42.52% Participation 56
5352, CORRESPONDENT BANKS

Number of Employees 1771

Training Expenses
NPR 19,866,519
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Training and Development

Knowledge

The employees are periodically provided with training opportunities
in order to develop the necessary skills to not only survive, but also
compete in this dynamic industry. The focus is provided such that
long-term goals of the employees and the Bank are in line with each
other. The structured, pragmatic and challenging training plans have
enabled the Bank to extract maximum benefits from the available
employees with maximum utilization of human resources with
minimum diversions. The employees are further encouraged to share
their knowledge with fellow colleagues to strengthen the technical
expertise at hand. Furthermore, emplovees mn specific departments
are provided with precise techaical knowledge to help them nurture
in the specific field of knowledge.

The Bank opted in both physical as well as offline training modules
during the third quatter of the Fiscal Year 2080/81. Further, in this
fiscal year, the Bank has also continued sending its employees to
international trainings. We believe that employees are the core strength
of the Bank in the current time and they play a very significant role
in the success of the Bank. Complying with out Human Resoutce
Core Value which is to nurture, empower human capital and achieve
their full potential; the Bank has been providing online as well as
physical trainings.

In the third quarter of FY 2080/81 the training details i.e. the kind
of training and the number of staff benefited from the training is
mentioned below.

Training Provided in Third Quarter

&

Workshop

Teaching

Province-wise Training Details

S.No. | Provinces No.of Staff Benefited
1 Koshi Province 155
2 Madhesh Province 144
B Bagmati Province 459
4 Gandaki Province 49
B Lumbini Province 261
6 Karnali Province 29
7 Sudur Paschim Province 32
Total 1129

Province Wise Training Details

155
49
29
Bagmati Gandaki Karnali Koshi
Province Province Province Province

261

144
32
Lumbini Madhesh  Sudurpaschim
Province Province Province

S.N| Nature of Training No of Training | No of Participants
Conducted Benefited
1 | Conference 3 6
2 | India Training 5 26
3 | In-House Training 25 245()
4 | Interaction 3 3
5 | Odentation 61 351
TOTAL 97 2836

Training Details

6,0% 26,1%
3,0%_ A
| 351,12%
= Conference
B [ndia Training

In-house training

= Interaction
2450, 87% u Qutside Training
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On the occasion of Citizens Bank's

17 " Anniversary

Citizens Offers

DEMAT ACCOUNT
OPEN CHARGE
WAIVER

Enjoy free Demat Accounts

Valid for one month i.e. Baisakh 2081

WEMQM@UWMW
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* "CONGRATULATIONS"

Mr.Prabal Jung Pandey
Chairman,Citizens Bank

0000
0O00O0

On being awarded as "Corporate Business Leadership Award"
from CorporateMedia Group.

""Congratulations to Mr. Prabal Jung Pandey,
Chairman of Citizens Bank, on receiving the
prestigious 'Corporate Business Leadership
Award' from Corporate Media Group. Your
visionary leadership continues to inspire!

ﬁlﬁmawaaszuﬂaaaﬁﬁmm%lmamﬁm
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AGREEMENT BETWEEN
PURPLE HAZE AND CITIZENS BANK

DEAR CUSTOMERS ENJOY

0% DISCOUNT
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On the cccasion of our
17 ' Anniversary
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DISCOUNT FOR

VINAYAK HGS?HM l MATERNITY HOME PVT, LTD.
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abundant éppdmmﬂtles fmilful pantnerships,
| and continued trust in our commitment to
' serve and innovate.

Ganesh Raj Pokharel
Chief Executive Officer
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Respected CEO Mr. Ganesh Raj Pokharel Visiting Various Branches
Few Glimpses of the Visit

MADHESH PROVINCE (Visited Date: 2024 Feb 1 to 2, Feb 29 to March 1)

Birgunj Branch

o T ——
= C —— Citizens Bank

Presents

PIscil: QR Payment FIRIER &Rt =T
K oili IPN= smars....

Hetauda Branch
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