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CEO'S MESSAGE

Ganesh Raj Pokharel

First & foremost I want to wish Tihar, Chhat &
Nepal Sabmat in advance. It's been 18 years of
long term journey with Citizens Bank. Over these
years, I've experienced both triumphs and
challenges, but the unwavering support of the
Citizens team has always made the journey
rewarding. All of your dedication, versatility, and
ability to overcome obstacles have been truly
inspiring. Thank you for being a vital part of this

shared journey.

As we progress, it 1s crucial that we adapt our
work methods and implement the
recommendations from our third line of defense
diligently. Our primary goal remains to ensure
organizational success, with the mantra, "System
Inside: Image Outside", as our guiding principle.
Through 197 branches spread across at all seven

provinces, the total deposits of the bank have
reached Rs.194.92 billion, while the total loan of

the bank reached Rs.161.47 billion during this
first quarter.

We are constantly reviewed from all angles, and
out work should reflect the standards expected
by these perspectives. Let's focus on reducing
any blind spots or gaps in our processes and
make concerted efforts to improve. On August
9, 2024, we successtully conducted the Strategic
Growth and Operational Excellence Conference,
bringing together branch managers, head of
departments, and the executive committee from
across Nepal. This event reinforced our
commitment to excellence and strategic growth.
And I'm also pleased to inform that we have
successfully conducted 18th AGM.The Bank
has distributed profit of FY 2080/81to our
respected shareholder. After receiving the
necessary approvals from NRB, we declared
4.21% dividend. While the industry's average
dividend stands at 4.02%, our 17-year average
dividend is 11.56%, with a 10-year average of
12.10%. Last year, we distributed 5.79%, and
while the industry average was 7.61%, we
continue to strive for better performance. Our
overall dividend to date is an impressive 197%.
As we face ongoing economic challenges, it's
more important than ever to maintain our focus
and ensure exceptional customer service.
Together, let's continue to prioritize financial
health and exceed expectations. Let us collectively
endeavor to showcase our strengths to the
market and demonstrate our unwavering
commitment to excellence in the upcoming
fiscal year 2081/82. Thank you all for your
dedication, passion, and hard work. Let's move
ahead and work in such a way that we achieve
the Mission Top 10 Target and make Citizens
Bank one of the Top 10 Banks in this industry.

Jai Citizens Bank!!!
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As on Ashwin End, 2081 (As per Unaudited Financial Report)

EARNINGS PER SHARE MARKET PRICE PER SHARE

NPR 5.58 NPR 258.00

Amount in NPR

PROFIT AFTER TAX PROFIT BEFORE TAX OPERATING INCOME T ASSETS

198,220,939 | 290,165,704 | 1,975,916,747 | 225,127,806,208 |

As on Ashwin End, 2081/82

Deposit (Amount in NPR mio) Loan (Amount in NPR mio)
250,000
180,000 161,469
) 157,587 161,
200,000 171,957 191,675 194,921 160,000 135 776 143,574
o 155,140 140,000 123,626
150,000 - 120,000
100,000 81,283 ‘
2, ’
100,000 92,205 80,000 ]
60,000
50,000 40,000 1
20,000
2076/77 2077/78 2078/79 2079/80 2080/81 Ashwin 2076/77 2077/78 2078/79 2079/80 2080/81 Ashwin
End End
2081 2081
Number of Deposit Accounts Number of Loan Accounts
1,808,472 49,406
ELECTRONIC BANKING USERS
CITIZENS BANK’S REACH
. . BRANCHES ||| ATMs ! i
Active Mobile Banking Users Active Internet Banking Users Active QR Merchants 2 ,Jl kw‘t | Provinces Covered: 7 | L
CEEW:L 71,366 23,644 <4 "’q .""'mq Koshi 27 15 05
b 2 ‘L’;r.’“*i Madhesh 29 24 06
L ‘-‘.’%E: — Bagmati 54 64 a3
Active Card Users Active e-Com Card Users Active POS Merchants "’*“:?‘:}Eﬁf: “L\_gt ri .Ah‘.\g Gandaki 15 14 04
385,287 3,923 505 T A Lumbini 51 31 13
. o » i Karnali 11 07 02
"a,;--?j% Sudur Paschim 10 07 01
Active Remittance Users Active Demat Users Active Mero Share Users TR Total 197 162 74
42,683 200,222 170,843
EMPLOYEE STRENGTH, TRAINING AND DEVELOPMENTS 44
REMITTANCE PARTNERS

Number of Trainings

Male Female
1022 756 BANK AFFILIATIONS
57.48% 42.52% Number of Employees' 5 5
Participation 1
2 748 CORRESPONDENT BANKS

Number of Employees 1778

Training Expenses
NPR 8,649,810
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Provincewise Training Details

821

Instant Cashback Upto NPR, 1,000

( Starting from September 12 )

*LIMITED TIME OFFER

Staff Benefitted from Training

I

1.56_~.0.04 _0.04 .. 0.55
~DU = —— = Conference

—

® Online Trainings

» In House Physical Training

= [nteraction

= Orientation Program

= Qutside Trainings fone' pay
= Seminar

= Certification Course GET YOUR CREDIT CARD NOW!
» Workshop

https://www.ctznbank.com | support@ctznbank.com | 01-5870068
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Conflict, Workplace relationship and productivity Nexus

Ramesh Paudel

(Finance Department)

In the eastern mythology, every living and non-living things that surround
us are made up of just five elements known as "Panchamahabhuta" viz.
Water(Jal), Fire(Agni), Air(Vayu), Space(Aakash),&Earth(Prithivi). Which
leads that we, the homo sapiens, living in an organized society, and working
11 an organization to achieve a common goal also inhibit those five elements.
Today's writing will be especially focused on the "Fire" (source of conflict)
and "Water"(cure of conflict) component of the human being and how
with the awareness(internal) about these elements inside us, we can manage
conflicts, improve work relationships, and enhance individual and team
productivity from our personal level.

First thing first, what 1s conflict??

In the management literatures, conflict is defined as the disagreement or
opposing thoughts and attitudes within an individual or between two or
more individuals over a topic, work or issue. When it 1s within an individual,
we call it intrapersonal conflict and when it is between two or more
individuals, we call it interpersonal conflict.

Why it occurs??

Many researches have been conducted to identify the sources of the conflict.
Following section summarizes the major and most common reasons for
harmful conflicts in orgamzation.(The references are presented at the end
of this article).

1. Communication

A research conducted in the United States reveal that 60% of the conflicts
in the workplace stem from poor communication.Poorly communicated
instruction or message may lead toambiguity orwrong/uniﬂtended
interpretation which lequ to unume]v or umntended execution of the work.
As we human beings, by nature, ’ll\V’I\’b stand on the frontline to take credit
of the good work and dwlppear from the line when it is the time to take
responsibility when things go wrong, both parties sender and receiver of
the instruction/message mdulgc in the blame game to point finger to
opposite party for late or non execution of the task. This leads to the
deterioration of relationship between the parties, delay in the execution
(reduced productivity) and poor quality work.

2. Ego/ Arrogance /Dominance

A survey result in the United States show that 49% of the respondents
believe that ego is one of the major sources of conflict (both nltmptmon’ll
and mte1per<oml) in the Woﬂ\phce Oxford dictionary defines ego as "sense
of own value or 1mp01t1nce The definition as such doe%nt entail the
problem however it starts creating problem when people seek to forcefully
establish their self perceived supremacy over others.For example, a fresh
graduate with the fresh stock of knowledge may have ego that he/shehas
completed the graduation and selection tests with good results and thus be
respected for the achievement, and at the same time, an experienced
individual may have the ego that he/she should be respected by fresher or
new for lnx/ her experience per se regardless of other factors. In reality,
respect 1sn't something that we forcefully get, rather it is earned by giving
respect, practicing gratitude and developing personality:

3. Workload imbalances

Gitnux report 2024 reveals that 33% of the conflicts in workplaces are
caused by heavy workloads. Uneven distribution of workloads among the
staffs may cause frustration, burnouts, and feeling of unfair treatment
(intrapersonal conflict). This may result in reduced attention, increased
fatigue, & reduced productivity of the staffs leading to focus more on
completing routine tasks in hurry while avoiding analytical, creative and
non routine (problem solving) tasks.

4. Performance management

Another research by Pollack exhibits that 14% of the conflicts are due to
issues with performance management. Lack of timely update in the
performance management system and use of conventional performance
management systems which lacks 360 degree view may be influenced by
biases, 1r1’1dequ'1te and inconsistent feedbacks and perceived unfairness.

Why it matters??
Such intrapersonal and interpersonal conflicts have enormous implication
tor workplace relationship, & individual and team productivity:

1. Employee's well being and productivity:
A database compiled by wifitalents.com highlights that 61% of the
respondents have felt ph\ sical illness while 59% of the respondents
have experienced negative impact to their mental health as result of
unresolved and tacit confhcts Similarly, 42% said that they have purposely
reduced their work effect due to conflict.

2. Team productivity:
Same research highlights 22% of the employees say workplace conflict
was the sole reason for the project failure & 25% of the employees have
seen conflict result in loss of contract or client.
3. Work relationship and employee retention:
® 60% of the respondents say they have left jobs ot are considering
leaving due to workplace conflict.
* 50% of the respondents say they have quit their job to get away from
manager (boss).

4. THE NUMBERS??
A CCP Globel Human Captal Report estimates that conflict costs U.S.
companies approximately $ 359 billion in paid hours annually. Similatly,
a World health Organization report highlichts mental health issues
among employees cost globel economy $1 trillion annual loss in
productivity.

What can we do, from individual level, to manage conflict, improve

work relationships and enhance individual and team productivity??
Awareness practice( Avyasenatukounteya, Vairagyana cha grihyate)
Being aware that we have both the fire component (anger, jealousy, ego
and contflict) and water component (which can light down that fire)
inside us and carefully analyzing our "fire" emotions as they occur we
may control and modify our actions by unleashing water component(
gratitude, & self control) . This may not happen overnight but by
continuously practicing to be aware of fire emotions as they occut, and
detaching ourselves from ego to win and forcefully assert ourselves,
result can be seen in no time. As the chapter 6 Verse 35 of Bhagwat
geeta goes: Avyasenatukounteya, Vairagyana cha grihyate.

1o

Focus on mutual respect while avoiding ego and dominance
Some years back, a photo was viral over social media in which Barack
Obama the then president of United States(Incumbent U.S, president
1s probably the most powerful person in the world) was shaking hand
with the janitor. Regardless of any factors, being a human being who
earns our bread and butter by ourselves, we should respect the other
human being who earns their own bread and butter by themselves.
3. Focus on improving communication skills: Writing, speaking and rarest
of all i.e. listening carefully to the other's opinions and questions
4. Taylor's management proposition: Mental revolution
Recognizing and embracing the attitude that we work in a team and we
nced each other for our productivity and growth, it helps to highlight
the similarities among us while settling the differences that are
counterproductive.

5. Fayol's principle of management: Subordination of individual interest
to the general interest

When a person is caught by anger, jealousy, ego ot sadness at wotk,
most of the time, there is a good chance it is because of things not
going as per the individual interest and aspiration at work. For example:
not getting the promotion he/she thinks he/she deserves, unable to
submit or complete task quickly caused by other person who is slow in
the team or other department that forwards the asked report late. In
such situation the "T, me and myself" factor dominates us while "we"factor
lags behind. But if we realize that we work together to achieve a common
goal and follow a shared vision which is ’lb\OhltelV above our self interest,
mthel than complaining about that slow person or department we start
asking why the person or department is slow? Can I or the organization
provide adequate support to reduce the bottleneck?

Long story short

Navigating workplace contlicts is crucial for fostering healthy relationships
and maximizing productivity. However, several times we may not be awate
that we are being affected by the harmful conflicts( especially intrapersonal). By
understanding the dual nature of our emotions-the fiery aspects (fire) that
lead to conflict and the calming elements (water) that resolve it-we can
consciously choose responses that promote harmony. Practicing awareness,
mutual respect, and effective communication, while embracing mental
revolution & putting "we" over "I", we can transform conflicts into
opportunities for growth, ensuring both individual well-being and collective
vision are fulfilled.

Citizens News Bulletin




Citizens Banx

Madhusudhan Pangeni ; -
(Jimirebhar Branch) \ 4
& 3ifol 3R] fGarar |

q qic @lvg S Ao Aol Naxe |

—

Citizens sank

q el Gl @ivg S 9Rdl T NeRs | =
Sd 7 e T Wieg A S T B9 aH Riess || 4

7 fied @vg 3§ Ao 9 ROND | o
7R 90 S Aok ReR B Rass | y ik
¥ ReRr 87 g7 & ¥R URgeA &1 uf Rrese || L
7 s Tl 9 qOE GRS 1 RieND | f
A gt T8 S AGR GAid! JAN T e |

Hd SIAT Gl AF WX gad © YAl §9HaR a1 Ui

Rress

q U8 Ol TR S 90R SR T @S |

H 3T &l Hel fRId] 3Afe & T ek |
ST &M R EASP] Hewd 3Mfd g WAl FRwRar uf . P
9 & T ag S Aok SRrl T ReRs | w ‘ A
TS Hid IRS- 991 S 9d T uF Haes |
N1 s B 1 o s s MG ) S o S o) IR 1 I S M S B e G )

Il I RAESTo ddb Socordeict felfdiesapl Ud 3Teigl

9 Ui 5107 UIUS 5! EeiUcall qol addilol STedel
AU T Ries 9t Uaet 10T UIUS ST FASNISNAN Il 6d sidbabl
%?ﬁiﬁ;@ﬁ%ﬁ Wﬁw ”| J3eucs et I U &3, QoTa Nkder

S <azat 89 LRV J1E e el IR area WIefan ARd

Hﬂﬁ%tg;?ﬁ?‘rﬁwmﬁﬁﬁaﬂ:ﬁamﬂﬁ
Th 9+ NDe |

CrlfrZers Bank

Ciftimcmns

Your Partner For Progress

Be=7 ToTS&S(THT FHTHTSITAT
Aalfasic3Acel TasSaimr3Adcial AT

SHRUT: 5. A T30S AJHA "

Citizens News Bulletin 5



" - -
Citizens sanx

Qi S=mvhAta

Rifésioa dbgRT udreidiosll Gl UdIu 3gR a2n
Ed DIYHAT T. 2Y IRADI AD  BIATGAR0T

Tl

: . Citizel
=

fifes 98 geae foficse five avie wifda ws
3ol SEgAd] &R JidEwd! Jeddl Iaeds IS
SIREIRIE J=id QSTswpl I8 ¥ g WA ST
AW YSH NP B |

e ™ d=ead e SIS U@ eRi=A 9|
A HIIaed Y= U9 SUMEE an wes faes
H UBRHE Rigals dhdl el Jaa Sl Ulvse Yy
BED] b BRIV RBT B | THRSHA] Gl T FaR
A gedl gl Yoed, dhdl UHE HRIGRI IMeEHd
TR GEN® I U9E JeEa AffGd TR™0 IS
ISR Fgasl SURAfA wd! 1 | 966 gdiudre
S JANST URIRUM Bifce GHAGHT &h T HISdgwad]
R @R BB I HEAT FHA W B |

Rifésiea &b I TRB AR sRuca dia JAdehGRI

fyfes=1 6 ge9T®
fofics T UrRERT, D
R wRe FHIRI® Ry
o ufes=g dd®T
TEHETs R ge fn
FHHERITZAT SER HUH
B |

Hl GEWERIUT FJHAR d | | G
fyfes= Joa1 dredd D.?sc,é R v
X AEe ey TEwee

WP HAIRTG sRUTHH

0% D] ATHYD B W '

Citizens s

CHARAK MEMORIAL HOSPITAL

Pokhara, Kaski

Rifesiea ddl ool ARBRIAT SIRIR—OT IT3T
FABRT forrh
fafes= 9% sex9T®
fofMcs®l qa srtarRE
ARIIY] RS AR g
TIWTH B | faF Q088
HIGH bl 3R afas
fafcs=a d1 oeg &g
YD IBIS dPhd! Gl
freRID! AfTR<H yachr
LCRGICRN) Il DRl
gaad qfasr Harse
JMSTAYD! B | &S G \ .
SEAT 20 P dfbg g9a Wl B | Byaa fawa
femeaere T e f[vmT FaerR THeaT AfaRT
WG] TG AAT SIRgH I SO §J80 | Selo
d%dl A Wal fa9r, AFa HHEE 39T, ¥ duiRe
DB f[ur wHas! SaR] 989 ] S8y YUa!
B |

Rifésiea @ T fIRIa1 A3 dia JdehGRI

fafesw 9% g9
fofies R dlg, wredars!

The Agreement Between

Rog g I8 fim ‘rﬁ R Citizens see

: NIrQz X, Citizens ==
'ﬁ’?’q 'g_d ﬁf{ ? . IO; ings the discount affer to our valuable customers!
EXAER YUBI © | 9l

Citizens Bank
) % * )» CARD HOLDERS &
§ MOBILE BANKING USERS
DISCOUNT

FHHERIUFH BEER 99l
fafesa do@ FreaEd
R AMge dfhyg Uedew
RIS ST 8% TRTDT
MBS T ST B |

MIRAZ BAKERY
Bouddha, Kathmandu

Riféste b I gfta 26l Baeria R gferaat
da JAdepaRl

Citizens oanx

JPTO

'/5 o

DISCOUNT

Citizens Bank
P CARD HOLDERS &
MOBILE BANKING USERS

DUSIT THANI HIMAI_AYAN RESORT
Dhulikhel, Kavrepalanchwo k

fafesa 9@ serve fofics ¥ gflows, avuaramm
Rera gfia g Raread RAK giows da fifes=a ddmar
YEhewdls 99N ge o FAhaRIusHl sWER Ual
| | FHHeRIA AR RifeS= dod Freassd 3 ANEe
dfbg urEpew gid Al Raega R giows  a4%
D] AHYD Ge IrS-s |

Citizens News Bulletin 6



" - -
Citizens sanx

e

Rifésiea 3 3 R Rifé 3ruare urell dia JeepaR

Citizens san

Citizens Bank

]
L -y
'/ . )% *)»» CARD HOLDERS &
! MOBILE BANKING USERS
DISCOUNT

MERCY CITY HOSPITAL PVT. LTD.

Maitripath, Butwal

fafesa 9@ s fofics R #fmy, geae Rem
731 Rife srudre 9 Rifesw doa1 Uedswer favy
ge forl FuwhaRIuzEl BWER qUHl © | A FAHERITH]
BRIER U Rifes el Predared R HEEO diby
UEdews ddl e Jaradl 94% TSR] MHYS GT
e |

Rifésioa o T tincd sahIRRA ulall. dia APbGRY
fafee ¥% seA9Te

fofics ¥ gmve dos
Behd Ured e ARher)

IBIGGESTICUNIENT
OMBETITION

NEPALS

T~ YU B | UEH T,

-9
and Travel oa
TR U] YT R A R
7 p il

TH H@EFSHT X Al Gl > | 3¢
TRy TgEEes A e S PSS
HAEGH A AlfeSS T
|G | A YU HIHA
oMTdhdises W= g™ S\ a1, JqR-oe, |,
HIcY a6, SMBRIYe®, TaA® I 3 Akiewd] disd
R Frere i T geEed | ae) EnEl g9 Sy
AT T UIeHB JANTEHAdieR 9EaaeR] O ugw
fafeoa d5e RO | WNEdees ATHAl FARGTRS
g fHfesa dod] @M R GRId I Jasd |

POWERED BY Clizens e

Rifesioa dd 3 A eRueat ureh dia AdehaRT
& 2= SURYAZ 5

~o2lOEPITAL =

fafes 9% geaTe
ffics ¥ A, ol Rerd o
gd sRues i@l d=
[GISSR G REaSeg s

TEER 9UHI B | A1 . (|}
dHPI Predled I AEEG dfbg TRdew YU sRuce
IS A1 90 YRR FHIH] AHND BT US B |

- 3

™

fra a¢ 99 <& FaRd Wo dagew X gRfeE dfeg
a1 TS AUd 99 Rifee & g foficss
fefics damor b aR¥Ga ™ Ao TSI ATHA!
FHURE FRAGID! URVMT WIS 89 Hal G-I caTTdH]
Bl dHH1 AT b BRIHABI a1 dbhl UHE BRIGRI
3ffepd U Sl RGeS Al 89 Fhold IRPT B |
HRFHAGRE TEE Ta T@ HRGRI AfbGd IRNGS Tb
WY JAgs 99 g 1 g1 wehe fSiies
AEIAAIC 9 ST T, TG ST T QAT 3aedd IRl
e AR 91 g T glauEe aEess [Siiee SRERH
I gl A WAy e dfbga! e <ar g
faeard e TN |

d®a  amf¥ga afgams
‘Ryfes= e afean
Id Fdiod TRb[ © |
I IHIHT BHIFUHTR]
Feedgr dhe  fafy=

ATHYD AFRE® Aol ~h =
TRB! B |

Rifesio dd X ag WR urfet dia AdebaRT

Jﬁ]ﬁ\_ﬂ:ﬂ' b‘}ﬁ?‘ m Citizens s
fofics 3 38§ TR U
g fufes= @@
Yehewols AUy BT
g3 IawIuaaT
THIER YUPI B | A
gRWwEITd Jgar El
RIfeS=1 SHd PreaRd
R HAlgse d 1oy
UeHees Jg TIRH
9% HHD! AHYD T
85 |

7 e Citizens Bank
- % ) CARD HOLDERS &
/) MOBILE BANKING USERS

DISCOUNT

BUDDHA AIR PVT. LTD.
Jawdakhel, Lalitpur

Citizens News Bulletin 74



Citizens sanx

R

Rafesica dpd) IcAef5id AU vos U Holol

W@)mmﬁaﬂmﬁwm

Rafésie dab 3 TuRf afecaRRnferd eRuca urfer
dia JaehGRI

RifeoT ¥ s ffies — SPARSHA o
I RS, ual Reog wust L=“ l\nun.nsp:»scmm~
AfecaRmafod sRuces 9= HOSPITAL |
faRy ge oo wwvharl g3
TER 9UH! B |

Al FAWER] UFAT BRIER @
qEd X AR Sy Mehe o
HATERHAT 4% DT ATHYD g
gT U B9 |

Rafésea dbpd) t.eew ax dail AMaten Adsifold
Ryfes §F g0

Citizens Cftlzens sank
fofesad  emwsr  Home Loan hme s
q * AU ERETE [QalBle] IR
JTledhedaly SRt

fufesew aRaaiTel Ureler WUe IR |

RAwags:
» (B gen B e 7 2 ot '

dfrs war glass

First Runner Up

Second Runner Up

Winner

Riféstoa db T Baret eRucet urell dia JeepaRl
fifes= 99 gemaTo

szens &

Citizens Bank
CARD HOLDERS &
MOBILE BANKING USERS

fofice ¥ MR, FoHre!
TEdHewoly 99N ge fan
TTHERIUZTHET SRR HUH!
HISED < HERe by >

Rerq fR¥e Ry wid |'

g fafes=q d@®1 ? p
B | A FHERITH BRIER 1
geET, fafesi=a d@@1

IS H 0% FHD! MDD HIMAL HOSPITAL PVT.LTD
ge UreoT |

Gyaneshwor, Kathmandu

Rifesied d Jgul¥ad UG GRIIG I Hold!
QTRAT 316l HAGTHT FATGGAROT

* ufgeh aefuht iR ey e g

U TH HEET T3
anfdi oy roq/cQ DI

a1f Rear & R

¢RR U Uil 9¥ BR Holl ISl 37TS AIGSI~Th TN
B | A1 IS <A DHIIH Yed] Alolar 9 99 G99 ReRr
T B |0 99 ufy v Jed yafed s wiRie SR
A1 9% AW &% o IR TSR SR TRT I Shab
UgRg Pl SAfAgd A gET oude SHaRl IRISY HAl
| I9 3MHYD AT FeuFll gIh] S AfSTdHDd] ATHAT
IS O RIfeS dad! griuel el SR §IR gfaen

IO T |ag &9 |

Rifestoa 3o I dute AR a=iten sRucH dia
JAADBGRI

fafes=a §@ seHITe
fofice ¥ dreiel, ot Rerd
U #feRife TuwEn eRues
g fafes=w 4o 31
Tedewols a9 ge i
ATHERITAAT TRIER 9UH]
v |

|l gEWERIYA AR
ffeo— da@d1 Fredesd DISCOUNT
R AeEe dfehy UEesws
e #SRife e sRuewH
o Uferd P! 3fhYD YT TS B |

Citizens

UrTO

! 7 Citizens Bank
,% “)» CARD HOLDERS &

MOBILE BANKING USERS

NEPAL MEDICITI VAYODHA HOSPITAL
Birguanj. Parsa

IR Il RO Ay 5
Citizens News Bulletin 8



" - -
Citizens sanx

b

Rifésica 3 3 e ddct ae diad AHehaRT

fafes= 9@ sex=9Te i
% & é v ﬁ F ﬁ_a ) TheAgreementBetween —" -

g fufes=w TFHT
Jrepeerry a9y ge fod
ATHERIUTHT BRER WU
B | Al GAWERIUA AR
ffes= dw@dr Bre dED
¥ Aege dfbyg Ueeees
g e ~ed! T STSHHT
A= apYe e U B
| UTEHEE® 3oo Mbps
mﬁamﬂmmﬁemmqq%wﬁ?oo
Mbps ¥ ¢o Mbps SEIC SSM®I HAAl 4% THGI BT
g T4 Haee | giagdre Fdi geve SsHM T ¥ BN
§¢r Bcek Ul TFFT B ey https://campaign.subisu.net.np/citizen-
bank f&g TN TR T T°0 |

Rifésic dd I 2 RRotisexd dia AdehaR]
—/\_shree airlines

SU3isU & Citizens Bank

brings the discount offers 10 ous valudble customers!

Register your nome on this link (http: /citiz: k)
1o get the new connection and the discounts ql\mn bclow from Suhlsu

185 300uess J§ 556 0 200 s

"I ey cre cppante b e chmbinctioes enly

Citizens sanx

ON
COUNTER"
VISITS ONLY

T cum

&2%9119

On the purchase of Shree Airlines Ticket
via Citizens Bank's i
Debit/Credit Card and Mobile Banking i
-

TER YD B |

|l FAWHeRIUA AR fifcea dad dreded ¥ AEES
dfbg uEdew Al TRoEE The @ReH te g
| Yoo Pl IHYH BT ST B | A BT 31 WWRO~ID

Hd HEATGID] BS<dle 9F U g1 B |

Rifesiea dpd) fafdies emRas=ar densA dist

TR oo

Cltlzens Bana

Citizens Fonepay Credit Card First time in
Nepal!

—

Introducing

= - e Citizens ss
Citizens Fonepay Credit Card Citizens
— CREDIT CARD

CreditCard -

b S
M Cord W2 ooy O

FIRST TIME IN NEPAL

You don't need a CARD
TO USE YOUR CREDIT

Make payments with your
CITIZENS FONE PAY CREDIT

(Experlence the power of a tully virtual card
empowering you to scan and pay anywhere at ease!)
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CONGRATULATIONS TO QR TELLER CAMPAIGN WINNERS
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MOBILE BANKING USERS
DISCOUNT

AESTHETIC AMRA SKIN AND HAIE CLINIC
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Csr by ceo at gulariya branch Reflecting successful Coffee with CEO Program
held on 2081/05/10

"On the auspicious Global Hand Washing Day duting the
Dashain Festival of 2081, the Kawasoti Branch, in
coordination with Kawasoti Khane Pani Office, has

successfully installed a filtered drinking water vending
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machine at the Kawasoti Malpot Office.
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