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CEO'S MESSAGE

Ganesh Raj Pokharel

It is with immense pride and joy that I share some
exhilarating news: Citizens Bank International has
been awarded the prestigious "Bank of the Year
2024" at the annual awards ceremony held in
London on December 4, 2024. This historic
recognition is a testament to our unwavering
commitment to excellence, innovation, and
customer service. In our 18-year journey, this is
the first time we've achieved such a distinguished
honor, and it reflects the relentless dedication and
hard work of every member of the Citizens Bank
family.

Winning this award signifies our leadership in the
banking sector and underscores our ability to adapt
and thrive in an ever-evolving financial landscape.
It highlights our commitment to providing
exceptional solutions to meet our customers' needs
while upholding integrity and transparency.
As we celebrate this milestone, we must also
look to the future. This achievement sets a new
benchmark for us to build upon. Our priorities

include reducing non-performing loans, expanding
our portfolio, leveraging our digital transformation,
and fostering stronger customer relationships. I
urge all departments to align with these goals,
ensuring we maintain our trajectory of growth
and innovation.

The market's positive response to our achievement
has created new opportunities, and I encourage
each of you to harness this momentum. Together,
we have proven that there are no limits to what
we can achieve when we work as one team with
a shared vision. In its history, the bank has also
announced new products such as the ability to
apply for a CRN number, IPOs, FPOs, and Right
Shares through Citizens Bank's mobile banking
app. Similarly, last year, we introduced a new
product, the Virtual Credit Card. Innovation has
always been the key to our success.

Recently we have completed half year end for
fiscal year 081/82 with the total deposits of the
bank have reached Rs. 198,968.9 Million, while
the total loans of the bank reached Rs. 167,046.94
Million. During this period, we have marked a
net profit of 661.83 million, according to report
of this fiscal year. The result is not much exciting,
we have to work hard ensure to set better result
in next quarter with that focus on recovery, new
businesses and Enhancing Operational Efficiency.
Additionally, we must collectively work toward
improving service quality, fostering teamwork,
and ensuring that every branch and team member
contributes to achieving our goals. With the right
mindset and unwavering determination, I am
confident we will deliver stronger results in the
next quarter.

As we step into 2025, I am excited about the
possibilities ahead. Last year was truly memorable-
from delivering dividends to our shareholders to
maintaining a flawless regulatory record. Let us
continue to strive for excellence and make the
coming year even more remarkable.

Thank you for your unwavering dedication.
Together, we are shaping the future of banking.
Congratulations on this incredible achievement.

Jay Citizens Bank!!
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Smarica Tiwari
(Head Corporate Communication)

The Light of Financial Literacy

In the hills and plains where dreams reside,
Nepalese hearts with hopes abide.

Yet without the knowledge of finance's art,
Dreams may falter, fall apart.

Financial literacy, a guiding flame,
Empowers all, no matter the name.

From farmers tilling the fertile ground,
To merchants where the markets sound.
It teaches us how to wisely save,

To guard what's earned, to be brave.

A shield from debt, a path to grow,
Informed decisions, seeds we sow.

For the youth with ambition in their eyes,
It opens doors, it helps them rise.
Budgeting skills and investment's lore,
Lead to futures we can explore.

Women empowered, communities strong,
Financial knowledge rights the wrong.

It bridges gaps, brings equity near,
Building resilience year by year.

In every village, every town,

Financial literacy wears the crown.

For Nepal's progress, let's unite,

Spread this knowledge, ignite the light.

So let us teach, and let us learn,

The value of every rupee we earn.
Together we'll build a nation wise,

With financial literacy as our prize.
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