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CEO'S MESSAGE

I strongly believe that the system within the Bank must be strong,
prompt and properly defined; whereas the image that we have in
the society and among our stakeholders has to be good with top
of the mind presence of the Bank. Once the system inside the
organization is in the right place, it will automatically reflect the
good image of the Bank in the market. We will never compromise
on quality of our processes and service delivery. We will strive for
excellence every day, every moment. I believe that each and every
employee must be confident, competent and cooperative to the
customers; for which the Bank has been providing best training
facilities and cohesive working environment to all staff for the
better performance.

Let us all work together to make Citizens Bank the leading Bank
in the Industry.

Jai Citizens Bank!!

°
A strong . Ganesh Raj Pokharel
relationship requires

strong partners - who think and

act according to shared views and values and who display

just the right degree of flexibility. At Citizens Bank, we are pleased
to be your partner for all your private banking needs and to be able
to build a long-term relationship with you.

It is no secret that the times have been difficult for us. We have all
had to facenew and in many cases- very important challenges, both
in our professional and personal lives. During these uncertain times,
customer experience has become even more essential for all of us.
Together we face this great challenge and together we have delivered.I
appreciate your continued commitment to the Bank and its growth.
We are confident we can make this mutually rewarding;

Even though we had and still have been facing difficult times, I am
still proud to announce the net profit tillthe Second quarter 2078/79
isaround NPR 1.24 Arab.

Our reputation is our most treasured asset and the foundation on
which we have established the Bank. By understanding, and
embracing our customers' business problems, vision, project
objectives and goals, we will be able to build stronger and lasting
relationships that will yield long term results and will be able to
become one of the top ten Bank of the country.

Turning to the Bank's financial strength, the Bank has reached to
height where the Paid Up Capital is NPR 14.20 Billion, Total
Deposits is NPR 143 Billion and Total Loan is NPR 132.4 Billion.
The human resources of the Bank are around 1800 people. I feel
great to inform you that now we will become a bigger Bank and
with the support from the esteemed stakeholders of the Bank and
collective efforts of the management team and all staff;the Bank
has been able to reach where we are today. With the same enthusiasm
of my Citizens team, I am sure that we will be able to become top
10 Bank of the industry very soon.

I am also pleased to share that the Bank composites customers
from 77 districts and has been providing services to its customers
from all 7 Provinces of the country through 174 branches, 123
ATMs and 90 BLB locations. This portrays the well-established
netwotk of the Bank.

The Bank has done a lot of work to keep the corporate governance
intact and various strategies has been adopted for proper risk
management. The Bank has been appreciated by the Banking
fraternity for corporate governance and risk management.
We will always carry the slogan

"System Inside: Image Outside"
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Bank's Activities

Respected CEO Mr. Ganesh Raj Pokharel, Senior DCEO Mr. Sum1t Babu Khatri and
DCEO Mr. Paras Kumar Kafle Visiting Various Branches during 2" 4 Quarter 2078/79
Few Glimpses of the Visit

PROVINCE 1
Date of Visit: Kartik 1, Mangsir 28- Poush 1, 2078

Biratnagar branch Harinagara Branch

Birtamod Branch Salakpur Branch

Banigama Branch Banigama Branch

Pathari Branch Dangihat Branch
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Bank's Activities

PROVINCE 1
Date of Visit: Kartik 1, Mangsir 28-Poush 1, 2078

Kalyanpur Branch Kanchanpur and Fattepur Branch

Kanchanrup Branch Laukahi Branch

Bhardaha Branch Rajbiraj Branch

Rajbiraj Branch Rajbiraj Branch
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Bank's Activities

PROVINCE 2 (MADHESH PROVINCE)
Date of Visit: Mangsir 13-15, 2078

Bhanuchowk Branch Janakpur Dhnushadham Branch

Garuda Branch Vidhyapati Branch

Ramgopalpur Branch Province 2 BM meet
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Bank's Activities

BAGMATI PROVINCE
Date of Visit: Poush 5,6 and 11, 2078

Narayangarh Branch

Durbarmargh Branch Tandi Branch
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Bank's Activities

GANDAKI PROVINCE
Date of Visit: Poush 5, 6, 25 and 26, 2078

Simalchaur Branch Kolhuwa Branch

Amrapuri Branch Hospital Chowk Branch

Baglung Branch Pokhara Branch
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Bank's Activities

LUMBINI PROVINCE
Date of Visit: Mangsir 20-22, 2078

Bardaghat Branch Bhutaha Branch

BMs of Rupandehi-West Nawalparasi-Kapilbastu-Palpa Butwal Branch

Hospital Line Branch Tamnagar Branch

Taulihawa Branch- Insurance Cheque Handover Simalchaur and Province Office
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Bank's Activities

Inaguration of Privilege Counter and Kiosk service

Inaguration of Privilege Counter-Rajbiraj Inaguration of Privilege Counter-Biratnagar
Mangsir 28, 2078 Mangsir 29, 2078

Pathari Branch Rajbiraj Branch

Rajbiraj Branch Rajbiraj Priviledge Counter

Inaguration of Kiosk service - Durbarmargh Branch Inaguration of Privilege Counter - Simalchaur Branch
Poush 8,2078 Poush 26, 2078
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