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CEO'S MESSAGE

Ganesh Raj Pokharel

I want to take a moment to address the challenging
situation we find ourselves in. As we all know, we are
currently facing difficult times that have been brought
on by a number of factors, including economic
uncertainty, political instability, and social unrest. While
we may not have control over these external factors,
what we do have control over is how we respond to
them. As a company, we have always been resilient and
adaptable, and I have no doubt that we will continue
to be so in the face of these challenges.

Our focus now must be on staying true to our core
values, and on supporting each other as we navigate
these uncertain waters. We must work together to find
creative solutions to the problems we face, and to
support each other as we adapt to changing
circumstances. As we move into another quarter, I
wanted to take a moment to reflect on our
accomplishments and goals for the future. Firstly, I
want to express my gratitude for your hard work and
dedication. Your all efforts have been instrumental in
driving our success, and I am proud of what we have

achieved together. Looking ahead, I am excited to
announce that we will be focusing on expanding our
reach into new markets and continuing to develop
innovative products that meet the needs of our
customers. We will also be investing in our people,
providing training and development opportunities to
help each of you grow both personally and
professionally.

Turning to the Bank's financial strength, the Bank has
reached to height where the Paid Up Capital is NPR
14.20 Billion, Total Deposits is NPR 161.45 Billion
and Total Loan is NPR 142.54 Billion. The human
resources of the Bank are around 1800 people. I feel
great to inform you that now we will become a bigger
Bank and with the support from the esteemed
stakeholders of the Bank and collective efforts of the
management team and all staff; the Bank has been
able to reach where we are today. I am also pleased to
share that the Bank composites customers from 77
districts and has been providing services to its
customers from all 7 Provinces of the country through
182 branches ,133 ATMs with one extension counter
and 96 branchless banking all over the country.

I encourage you to embrace change, embrace
challenges, and always remember that together, we are
capable of anything. Despite the challenges posed by
the ongoing pandemic, we have remained focused and
driven, delivering outstanding results for our clients
and shareholders. I am proud to lead such a talented
and dedicated team. Going forward, our focus remains
on delivering top-notch services to our clients while
expanding our reach into new markets. We will continue
to invest in technology and innovation, ensuring that
we remain at the forefront of the banking industry.
Moreover, I would like to emphasize the importance
of teamwork and collaboration. As we continue to
tace challenges and opportunities, it is vital that we
work together to achieve our common goals.

Each and every one of you plays a critical role in the
success of our bank, and I am confident that together,
we can achieve great things. Thank you for your
dedication and commitment to our bank. Let's continue
to push forward and make a positive impact on the
lives of our clients and communities.

Jai Citizens Bank!!!
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The Sun

Miraj Shrestha
-Operations Department

that rose in the pellucid sky

You were the sun

that I never dreamed of.
You turned the grass green
Made the flowers bloom.
Made the mountain shine
And turned the skies blue.
I could not help but gaze
at your subtle grace.

The time froze for me

as I watched the beauty
you brought upon the world.
Mesmerized by it,

1 was enticed

to never let you go.

But you were the sun

The Sun

that was eventually

meant to set

with the dusk.
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