Citizens Banx

Delea DRI TRIACIRE U2l BIOHS] S, www.ctznbank.com

CITIZENS

NEWS BULLETIN

Issue 17

January 2024

CEO'S MESSAGE

"System inside and Image outside"

Ganesh Raj Pokharel

As we mark the halfway point of the fiscal
year 2080/81, I want to take a moment to
reflect on our collective journey and share
some key performance indicators. With 190
branches spread across all seven provinces,
the total deposits of the bank have reached
177.68 billion, while the total loans of the
bank reached 152.16 billion. During this
period, we have marked a net profit of 782
million, according to the second-quarter
report of this fiscal year.

However, it 1s important to acknowledge that
the ongoing market scenario and recovery
conditions are not as expected. Our future
challenge is to overcome NPA to bring about

a steady situation. Let us remain focused on
our goals, and I am confident that with our
collective efforts, we will successfully
overcome the hurdles that lie ahead.
During this quarter, we have also focused on
enhancing customer experience, embracing
innovation, and reinforcing our commitment
to corporate social responsibility. The positive
feedback from our customers is a testament
to our unwavering dedication to providing
excellent service. Innovation has been at the
torefront of our strategy, and I am pleased
to announce the successful implementation
of several digital initiatives aimed at improving
efficiency and convenience for both customers
and employees. Our investments in technology
continue to position us as a forward-thinking
institution ready to meet the evolving needs
of our clients. The bank has also done several
works to keep the corporate governance intact
and various strategies has been adopted for
proper risk management.

In closing, I would like to express my wishes
to each one for success and positive outcomes
in your respective roles. Let's channel our full
etforts towards meeting our designated target.
The gradual increase in confidence within
economic activities and the positive pace
observed in financial activities present an
opportunity to showcase our collective talent
to increase business and profitability.
Let's collectively strive for success, leaving
no stone unturned.

Best of luck to all my colleagues.
Jai Citizens Bank!!
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EARNINGS PER SHARE

NPR 11.02

PROFIT BEFORE TAX

| 1,100,689,953 |

PROFIT AFTER TAX

782,784,841

As on Poush End, 2080 (As per Unaudited Financial Report)

MARKET PRICE PER SHARE

NPR 172.10

Amount in NPR

TOTALASSETS

| 214,678,739,769 |

OPERATING INCOME

3,469,351,496

As on Poush End, 2080/81

Deposit (Amount in NPR mio)
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Number of Deposit Accounts

1,683,341

ELECTRONIC BANKING USERS

Active Mobile Banking Users Active Internet Banking Users Active QR Merchants
568,416 S59INS 19,001
Active e-Com Card Users Active POS Merchants
2,796 516
Active Demat Users
186,911

EMPLOYEE STRENGTH, TRAINING AND DEVELOPMENTS

Active Card Users

343,625

Active Mero Share Users

Active Remittance Users

98,911 158,873

Number of Trainings
1004 751
57.21% 42.79% Number of Employees’
Participation
2704

Number of Employees 1755

Training Expenses
NPR 13,600,228

Loan (Amount in NPR mio)
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152,164

135,776 143574
123,626
81,283
65,072

2075/76 2076/77 2077/78 2078/79 2079/80 Poush

2080
Number of Loan Accounts
50,642
CITIZENS BANK’S REACH
R srancees ||| AMs B Bus igh
/‘L_i,.,_ % | Provinces Covered: 7 o
S ™ Koshi 27 14 06
Madhesh 29 24 09
Bagmati 52 61 59
,};_“..Li Gandaki 13 12 06
Y 'J;;f nooay Lumbini 51 30 14
e . Karnali 10 06 03
‘:"‘j‘i\,m {, Sudur Paschim 08 05 01
WS Total 190 152 98
| Districts Covered: 55 |

REMITTANCE PARTNERS

BANK AFFILIATIONS

CORRESPONDENT BANKS
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Province Wise Training Details

465
307
181
57
.
1

# Koshi Province ® Madhesh Province ~ m Bagmati Province W Gandaki Province

1 Lumbini Province B Karnali Province W Sudurpaschim Province

No of Participants Benefited

~6,1%

91,7% 110,9% g9 -1.0% —

1 » Conference

1%

= India Training

= In-house training

= Interaction

= Orientation

= Qutside Training

= Residential Training

= Seminar
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CITIZENS BANK INTERNATIONAL LTD.
PROUDLY ANNOUNCES
THE OPENING OF
NEAR YOU
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CARD HOLDERS
DISCOUNT ON
RESTAURANTS OF
THE DWARIKAS HOTEL
THE DWARIKAS HOTEL

Battisputali, Kathmandu
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DISCOUNT FOR

HERITAGE FLOORING CARPET INDUSTRIES PVT. LTD.
Mahadevsthan, Kathimandu
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CITIZENS BANK INTERNATIONAL LTD.
PROUDLY ANNOUNCES
THE OPENING OF NEW BRANCH OFFICE
NEAR YOU AT

Imadol- 4 Lalitpur, opposite to tempa park

While opening account at our newest branch get:
Free Debit Card | Free Mobile Banking | Free Internet Banking
25% Locker Deposit Fee | 0% Locker Fee
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Naya Banestwar, Kathima
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CORPORATE SOCIAL
RESPONSIBILITY
PROGRAM
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Respected CEO Mr. Ganesh Raj Pokharel Visiting Various Branches
Few Glimpses of the Visit

KOSHI & MADHESH PROVINCE (Visited Date: 2023 November, 21-22)

At an gfime from anyw lﬂ o 1_.
from Citizens Bank
Mobile Banking App.

Citizens smars
Download Now
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. Bank's Activities
BAGMATI PROVINCE (Visited Date: 2023 December, 22-23 & 2024 January 11)
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BRANCH OPENING - TEKU BRANCH
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Bank's Activities

OTHERS

Orientation Program in Kathmandu Orientation Program in Butwal

Sedra Meeting Deusi Bhailo Program

BM Meeting Bagmati Province

Video Launch Banking Surakshya
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