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Speaker Mr. Raju Shrestha expressed his thoughts in English with the permission of the
Chariman of the Annual General Meeting. He congratulated the staff and management for the
handsome dividend on the investments despite the unfavourable market conditions and
challenges. He also congratulated the bank for being decorated with the prestigious “Best
Presented Annual Report Award” and “Asia Banking, Financial Service & Insurance
Excellence Award”. He expressed his dissatisfaction towards the delay in resolving the
problem of Grand Apartments and hoped that the bank will support him to resolve his
problem in a timely manner. He provided his request in written form for the purpose of
minuting and concluded his speech.
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