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Financial lnslitution Name:
Location (Counlry) :

Citizens Bank lnternational Limited

are covereda
questionnaire

append an
chart if available

a

6al

6
No

6c
No

No

owners with a holding of 1O% or morebeneficial

o/o of lhe total shares composed of bearer

or any
Offshore Banking License (OBL)?

Does
No

a

which operate under an OBL
name

services only through online channels?
a or

No

Nepal Rastra Bank (Central Bank of Nepal)

the Entity mmpteting the DDe)
name the parent

tom

a
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tha
Itllulfsherg

Group .ens Bank lntemational Limited

tsquestionnaire required to be answered on a Legal Enlity (LE) Level. The Financial lnstitution
for whlch the cllent base, andproducls conlrol model are materially LEslmilar to the Office.Head Thls questlonnalre should not coyor more than oneln theEach question CBDDQ wlll need to be addresssd from ot tho LEths porspective and behalf of all of ltson Itabranchos. ditf€rs for onsresponse for the LEits neods lo bebEnches, this and details diffgrsncethlsr€garding sub-soction,captured at ths €nd of each businesslf a branch's activity (produclg

clisnt baso qusstionnalro bo

Not Applieble

Po Box 19861, Narayanhiti path, Kathmandu, Nepat

Not Appli€ble

symbol Nepal Stock Exchange, Ticker Symbol: CZBIL

Not Applicable

Not Applicable

Not Appli€ble
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13 Jurisdiction oflicensing authority and regulator of
ultimate parent Not Applicable

14 Select lhe business areas applicable to the Entity
14a Retail Banking Yes
14b Private Banking No
14c Commercial Banking Yes
14d Transactional Banking Yes
14e lnvestment Banking Yes
14t Financial Markets Trading Yes
14g Securities Seruices/Custody Yes
't4 h Broker/Dealer Yes
11i Multitateral Development Bank No
14j Wealth Management Yes
14k Other (please explain)

Remittance, Trade Finance

,ts Does the Entity have a signilicant ( l O% or more)
portfolio of non-resident 6ustomers or does it derive
more than 'l 0% ol its revenue from non-resident
customers? (Non-resident means customers primarily
resident in a differentiurisdiction lo the location
where bank seruices are provided)

No

15 a lfY, provide the top live countries where the non-
resident customers are located.

16 Select the closest value:
l6a Number of employees 1001-5000
16 b btal Assets Greater than
17 responses

are representative ofall the LE s branches. Yes

17a
and the branchles that this applies to.

18

nFm.mi
l9

If appropriate, provide any additional
information/context to the answers in this section.

the
seryrces:

Seryices has been provided lhrough our subsidiary @mpanies
a) Citizens Capital Ltd. -'l4e & 14i
b) CBIL Securities Ltd . - 14f,149 & 14h

19a Correspondent Banking No
19 al tfY
19 aia

seryices to domestic banks? No

19 alb to
provide downstream relationships? No

processes
in place to identifi/ downstream relationships with
domestic banks?

No

seruices to foreign banks? No

19 ale
with foreign banks? No

19 alf processes procedures
in place to identiry downstream relationships with
foreign banks?

No

19 alg
seryices to regulated Money Services Businesses
(MSBs)/Money Value Transfer Services (MVrSs)?

No

l9 alh
with MSBs, MVTSs, or Payment Seruice provider
(PSPs)?

l9 a'lhl
19 a1h2

No

19 a'l h3
No

PSPs No
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Oonfirm that all

19 aic

19 ald

MSBs

MVTSS
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l9 ali

-Does 

the Entity have processes and procedures

in place to identify downstream relationships with

MSBs /MVTSs/PSPs?
No

t9 b -Cro;s-Bordtr Bulk Cash Delivery No

'19 c -6EIE6iIer Remittances

19d -566E!iii aulk cash Deliverv No

19s Hold Mail No

19f -li6rnatiorat Casn letter No

199 Low Price Securities No

19h -FllIEe Through Accounts No

19i to may

then offer third party payment services to their
customels?

No

19 il lfY , please select all that apply below?

't9 i2 No

19 i4 eCommerce Platforms No

19 i5 Otn* Pleaie explain

l9 -Frivate aanking No

19k ne.rnote Oeposit CaPture (RDC)

't9l -E!onmringPrivate ATMs

19m Stored Value lnstruments
Yes19n Trade Finance

19o Virtual Assets

19 p -FoE;A;f the 6llowina pleas6 state whether vou
offerthe seruice to walk-in customers and if so, the

applicable level ofdue diligence:

)l Check cashing service

a
---lf\€s. staG the Epplicable level ofdue diligence ldentificatiof,

19 p2 \Mre taansfers

tfves, state ine applicable level ofdue diligence

19 p3 - Forelsn curercy coMsion
ldentificationr3a

-- lfyes, state the applicable level of due diligence

19 p4 Sale of Moneiary lnstruments

-ltves,state 
ttre applicable level of due diligence Please select

'19 p5 lfyou offerother seruices to walk-in customers
please provide more detail here, including

describing the level ofdue diligence.

19q Otner nIn+ist products and services identified by

the Entity (please specifY)
Gold and Bullion Seryices (But not related to Diamonds)

20 Confm ttrat atl responses provided in the above
Section are representative of all the LE's branches' Yes

20a It t't, ctarifrl wtrictr questions the difference/s relate to

and the branch/es that this applies to.

lf approp",ate,nro^lde any additional
infomailon/context to lhe answers in this section.

Does a programme sets minimum
AML, CTF and Sanctions standards regarding the
following components;

Regarding question number '19 P) Walk in Customer are provided seNice within the limit defined

by Nepal Rastra Bank (NRB) (Central Bank) by obtaining identifi€tion delails and documents

mandated by NRB only.

22a Appointed Officer with sufficient

22b Adverse lnformation Screening Yes

22c Benefcial Ownership Yes

22d Cash Reporting Yes

22e CDD Yes

22f EDD Yes

22s lndependent Testing Yes

22h Periodic Review Yes

221 Policies and Procedures Yes

22 PEP Screening Yes

22k Risk Assessment Yes

22t SancUons Yes

?

.f
fDx
t$:J
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Third Party Payment Service Providers

Virtual Asset Seryice Providers (VASPS)
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m Yes
22n Yes

o Yes
many are
CTF & Sanctions Compliance Department? 1 1-100

least annually by the Board or equivalent Senior
Committee? lf N, describe yourpractice

Question 29,
Yes

assess,
regular repoding on the status ofthe AML, CTF, &
Sanctions programme?

Yes

No

a

a Yes

are representative ofall the LE,s branches
a

and the branch/es that this applies to.
, clarit/ which the difference/s relate to

consistent with applicable ABC regulations and
requirements lo reasonably prevent, detect and
report bribery and coffuption?

the

pro9rammethe an enterprise
minimum ABC standards? Yes

suffi cient experience/expertise
for coordinating the ABC programme?

the or
with

Does
of experience/expertise to implement the ABC Yes

to:
a

offering, giving, solicitation or

if improperly intended
an advantage.

ofreceiving value, ordirecty indirectly,
to actioninfluence or obtain

includes

interaction with public officials? Yes

a the of
books and records be(this may thewithin ABC
or any other to the Entity)?

Yes

oftheir ABC programme?
the

Yes

37 Does the Board receive, andassess, challenge
theon status of the ABC Yes

38 the Entity's
been

Enterprise Wide Risk
in the last 12 months? Yes

38a was
completed.

thenet result ofthe contlols efiectiveness
assessment?

No

cover
below: No

a

other third-party providers as appropriate No

Wolfsberg croup Cor.spondent Banking Duo Oiligonc. euestonnaire (CBODQ) Vl.4
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a

Suspicious Activity Reporting

Transaction Monitoring
2t

24

25

26 Does the Entity use third parties to carry out any
mmponents of lts AML, CTF & Sanclions programme?

lf Y, provide further details

27 wnrsueDtower pottcy'?
2E

Yes

questions

29

SiMffi!
30

Yes

31

32

Yes

33

35

Yes

35a

35b

35c

Jb

39

40
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40 risks countries
industries in which the Entity does business, direclly
or through intermediaries

No

c

Yes

gifts
hospitality, hiring/internships, charitable donations
and political contributions

Yes

e
increase the Entily's corruption risk

that may
No

party cover ABC Policies and

Does or
Yes

to:
a Yes

Yes
c Yes
d Yes
e

subject to ABC risk have been outsourced
to

Yes

as
(contractors/consu ltants) No

specific roles, responsibilities and activities? Yes

in the
Section are representative ofall the LE's branches

that responses
Yes

a
and the branch/es that this applies to.

information/context to the answers in this section_

any

applicable AML, CTF & Sanctions
and tore q u ire men ts reasonably prevent,

anddetect report:

a
Yes

Yes
c

Yes

at
annually? Yes

procedures against:
compate

a
No

b

a record Please select

a

and lictitious named accounts
the anonymous

Yes

b
unlicensed banks and/or NBFIs Yes

c
banking servic€s to unlicensed banks Yes

wifr Yes
e

seryices to banks

Section 311 designated entitils Yes

change or money transfer agents

any

de
remitta nceunlicens€d/unregulated a9ents,
dehouses, bureauxexchanges cambio,

foreign PEPs, including aheir family and close

Assess domestic

associales

ii{i'rA.'

t
t
I

&
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Transactions, products or seruices, inctuOingtrhose
that involve state-owned or state-contolled entities
or public offcials

40d

Changes in business

4',i

42

Board and senior Committee Manaqement
42b 1 st Line of Defence

2nd Line of Defence

42t

43

44

45

4b

Money laundering
45b Terrorist financing

Sanctions violations
47

U.S. Standards
48 al I Y, does the Entity retain a record ofthe results?

EU Standards
48 bl
49 Does the Entity have policies and proceduEilnat-

Yes

49f

Yes

Yes
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issues/potentially suspicious activity identified by
employees

Yes

terminating existing customer relationships due to
linancial crime risk

process,

process
crime reasons that applies across the entity,
including foreign branches and affiliates

Yes

Yes

handle customers that were previously exited for
fnancial crime reasons ifthey seek lo re-establish a
relationship

process and and

Yes

m processes for
sanctions, PEPS and Adverse Media/Negative News Yes

n

internal "watchlists"
processes

a risk
documentwhich defines a risk boundary
their business?

Yes

Yes

with applicable laws? Yes

5 years or more

Section are representative of all the LE's branches
theresponses

Yes

a

and the branch/es that this applies to.

any
to the answersinfo rmation/co n text ln section.this 48) The Bank has conducted a

procedure are made in par wjlh
g_ap_ilalysis againsl lhe FATF regulalions and all policies and
FATF regulations.

54

a
Yes

c
Yes

Yes

cover the
effecliveness components detailed below:

a

c
Yes

e

News Yes

Yes

Yes

in the last 12 months? Yes

a

EWRA was completed.

components detailed below:
a

Yes

Yes
c

Yes

components detailed below:
a

Yes

Yes
c

Yes

Yes

@ The Wolfsberg croup 2023
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49i

4si

49k

49 I

ror me maintenance of

50

51

51 a

53

TSANCTIONS RISK ASSESSMEIiT

nherent risk components detailed below: 
I

Client
54b Product

Channel
54d ceography
55

55b Uustomer Due Diligence

55d I ransacijon screening

rlon
559 Govemance
s5h Management lnformation
55

57

57b

57d
5U uoes the hntity's sanctions EWRA cover the controi!-

effectiveness

JStom€r Due Diligence
5Eb Governance

58d I

Page 6
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e
58 Yes

and Yes

last 1 2 months? Yes

a

EWRAwas completed.

Section are representative of all lhe LE,s branches
responses

Yes

and the branch/es that this applies to.

N, to

information/context to lhe answers in this section.
any

the

CDD must be completed, e.g. at the time of
or within 30 days?

Yes

the
when conducting CDD? Select all that apply:

a Yes

c

Yes
e usage
t
I

a
Yes

owners Yes
65b

c
Yes

is the
to beneficial 1lyo

the due
receiving a risk classifcation?

process
Yes

a are the
customer's risk classilication? Select all that apply:

Yes

ess Yes

Yes

ofyour KYC process? Yes

a

event Yes

Yes
yes,

Sile visit is conducted to credit related high risk non _ individual

customers for Adverse Media/Negative

the to

Yes

a

a'
Yes

Yes

-.1 $:
jt

OThe Wolfsberg Group 2023
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a

569
59

60

60a

,?m65i
z Does the Entity verify the identity

53

64

Uustomer identifi cation
64b Expected activity

Nature of business/employment
64d Ownership structure

Purpose and nature of relationship
Source offunds

64h

UlUmate ownershap
b5 at

ney controilers
d Olher relevant parties

6tt

6l

PEP & HNW

lf Y, what factors/criteria

il a1 Product Usage
67 a2 Geography
67 a3

67 a4 Legat Enlity type
67 a5 Adverse lnformalion
67 a6 other (speciry)

6E

I Y. is this at:
la1 onboard ing

6E az
6s;5-
6E a4 Other
56 a4a

hboarding
,a2 KYC renewal
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69 a3 Trigger event Yes

70 Vvhat is the method used by the Entity lo screen for
Adverse MediaNegative News? Combination of automated and manual

71 Does the Entity have a risk based approach to screening
customers and connected parties to determine whelher
they are PEPs, or controlled by PEPs?

Yes

71a lf Y, is this at:

71 a1 Onboarding
71 a2 KYC renewal Yes
71 a3 Trigger event
72 What is the method used by the Entity to screen pEps? Combination ol automated and manual
73 Does the Entity have policies, procedures and processes

to review and escalate potential matches from screening
customers and connected parties to determine whether
they are PEPS, or conkolled by PEPs?

Yes

74 ls KYC renewed at defined frequencies based on risk
rating (Periodic Reviews)? Yes

74a lf yes, select all that apply:
74 a1 Less than one year
74 a2 1 -2yearc
74 a3 3 - 4 years Yes
74 a4 5 years or more No
74 as Trigger-based or perpetual monitoring reviewa Yes
74 aG Other (Please speciry)

1 y for High Risk Custome6
3 yre for Medium Risk Cuslomers
Trigger based for Low risk

75 currentDoes the Entity maintain and report metrics on
and past periodic or trigger event due diligence
reviews?

Yes

76 From the list below, which categories ofcustomers or
industries are subject to EDD and/or are restricted, or
prohibited by the Entity's FCC programme?

76a Arms, defence, military Restricted

76b Respondent Banks Do not have this of customeror industry
76 bl lf EDD or restricted, does the EDD assessnrent

contain the elemenls as set out in the Wolfsberg
Correspondent Banking Principles 2022?

Please select

76c Embassies/Consulates No EDD/restriction or prohibition

76d Extractive industries EDD on risk-based
76s Gambling customers Prohibited

76t General Trading Companies EDD on risk-based
76s Marijuana-related Entities Prohibited
76h MSB/MVTS customers EDD on risk-based
76i Non-account cuslomers No EDD/restriction or
761 Non-Government Organisations No EDD/restriction or
76k Non-resident customers EDD on .isk-based
76t Nuclear Prohibited
76m Payment SeNice Providers EDD on dsk-based
76n PEPs EDD on risk-based
76o PEP Close Associates EDD on risk-based
76p PEP Related EDD on risk-based
75q Precious metals and stones EDD on risk-based
76r Red Prohibited
76s Regulated No EDD/restriction or
76t Shell banks Prohibited
76u Travel and
76v charities

EDD on dsk-based approach

Prohibited
76w Used Car Dealers EDD on risk-based
76x Virtual Asset Seruice Providers Prohibited
76v (specify)

77
Restriction for sanction jurlsdictions and lfagainsl legal provision ofthe country

78 businesssentorrequire andlmanagement
or compliance approval? Yes

^r{$r'

O The Wolfsberg crcup 2023
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accountants, consultants, real estate agents?

enlities that handle client money such as

Senior business

Yes

quality review on clients subject to EDD?
an or

Yes

are representative ofatl the LE,s branches
responses

Yes

a
and the branch/es that this applies to

N, the to

the Entity have risk based policies, procedur€s
and monitoring processes for the identification and

the answers in this secilon.
any

of suspicious activity?
Yes

Combination of automated and manual

lf manual or combination selected, speci6/ what
type oftransactions are monjtored manually Il?lr:1"1.1 11",* automaticafiy gen_erated fror our Managemenr tnformataon System andAML SoMare and are reviewed manually by the Transaction Monitoring Unjt in AML/CFT

Department.

84b
lfautomated or combination selected, are internal
system or vendor-sourced tools used? Both

b't lf l,/endor-sourced tool'or ,Both' selected. what is
the name ofthe vendor/tool?

Tool: Trust AML Software Solution
Vendor: Datum Systems p Ltd

84 b2 When was the tool last updated? < 1 year

84 b3 When was the automated Transaction Monitoring
application last calibrated? < 'l year

85 Does the Entity have rcgulatory requirements lo
report suspicious transactions? Yes

85a lfY, does lhe Entity have policies, procedures and
processes to comply with suspicious transaction
reportin g requirements?

Yes

86 Does the Entity have policies, procedures and
processes to review and escalate matteB arising from
the monitoring ofcustomer transactions and activity?

Yes

87 theDoes have dataaEntity managementquality
ensureto datathat complete for all

are subject to monitoring?
Yes

88 the haveEntity processes tn toplace respond
ForRequ6st lnformation otherfrom entities(RFls)

atn manner?timely
Yes

89

lot lnformation to their(RFrs) customers ln
manner?timely

the Entity have processes in place to send
Yes

90 that all responses rn abovetheprovided
afeSection 8llofrepresentative LE'Sthe branches Yes

90a
and the branch/es that this applies lo

questions

91

$ffiffiEle2 l adhere to the Wolfsberg GroupOoes the

Standards?

the answers in this section.
any

Yes

oorpoiato

@ The Wolfsberg croup 2023
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78a
Tg

UO

E1

8r MOI'llTt

83

84 What is the method used by the Entity lo monitor
lransactions for suspicious activities?

84a

:



Wolfsberg Group Corespondont Banking Oue Diligerce Quosdonnalre (CBODQ) Vi,4

93 Does the Enlity have policies, procedures and
processes to comply with and have controls in place
to ensure compliance wilh:

93a FATF Recommendalion 1 6 Yes
93b Local Regulations Yes

93 b1 lfY, speciry the regulation
1. Assets (Money) Laundering Prevention Act - 2006 AD
2. Assets (Money) Laundering Prevention Rule - 2016 AD
3. Unified Directives issued by Nepal Rastra Bank
4. Unifled FOREX Circular issued by Nepal Rastra Bank

93c lf N, explain

94 Does the Entity have controls to support the inclusion
of required and accurate originator information in
cross border payment messages?

Yes

Does the Entity have controls to support the inclusion
of required beneliciary information cross-border
payment messages?

Yes

95a lfY, does the Entity have procedures to include
beneticiary address including country in cross
border paymenls?

Yes

96 Confrm that all responses provided in the above
Section are representative of all the LE's branches Yes

96a lfN, clariry which questions the difference/s relate to
and the branch/es that this applies to.

97

EF;SEE
98

lf appropriate, provide any additional
information/context to the answers in this section.

a Sanclions

its business conducted with, or through accounts held
at foreign fnancial inslitutions?

Yes

99 Does the Entity have policies, procedures, or oths
controls reasonably designed to prevenl the use of
another entity's accounts or seryices in a manner
causing lhe other entity to violate sanctions
prohibitjons applicable to the oth6r entity (including
prohibitions wilhin lhe other entity's local iurisdiction)?

Yes

100 or other
reasonably to prohibit and/or

actions taken to evade applicable sanctions

and/or
cross border transactions?

Yes

101 screen customers,
ownership information collected by the

during onboarding and regularly thereafter
Sanctions Lists?

Yes

102
Bolh Automated and Manual

102 a or
selected:

102 a1

102 a'la or
is the name ofthe vendor/tool? TrustAML Software Solution (Datum Systems pL)

Swilt Transaction Screening
Accuity,Online Compliance Tool (Lexis Nexis)
World Check One (Refinitiv)

102 a2 you
tue matches) and completeness (lack of missing
data) ofthe matching configuration ofthe
automated tool? (lf 'Othea please explain in
Question 1 1 0)

< 1 year

103 screen
at a minimum, entity and location

contained in cross border lransactions
Sanctions Lists?

Yes

104 What is the method usea Uy ttre Entr'ty?-

i:ii;{,4

$
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aw applicable to the with respect to

yvhat rs the method used by the Entity for sanctions
screening?
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105 Does the Entity have a data quality managema;a-
programme to ensure that complete data for all
transactions are subject to sanctions screening?

Yes

106 Select the Sanctions Lists used by the Entity in G
sanctions screening processes:

106 a Consolidated United Natjons Security Cotrcit
Sanctions List (UN) Used for scr€ening customers and beneficial owners and for filtering transactional data

106 b United States Oepartment of the Treasury,s Otrrce of
Foreign Assets Conkol (OFAC) Used for screening customers and beneficial owne6 and for fillering transactional data

106 c Office of Financial Sanctions lmplemeniatio; HMT
(oFSr) Used for screening cuslomers and beneficial owners and tor filtering transactional data

106 d European Union Consolidated Liat (EU) Used customers and and dala
106 e Lists maintained by other G7 member countrie Used for screenlnq customers and beneficial owners transactional data
106 f Other (specit/)

Global sanction lisi maintained by international renowned data seruice provider

107 updates
list, how many business days before the

updates their actjve manual and/or automated
systems against:

107 a Same to 2 business
107 b Same lo2
108 the Entity have a physical presence, e.g.

branches, subsidiaries, orrepresentative offices
located in countries/regions againstwhich UN, OFAC,

EU or G7 membercountries have enacted
jurisdiction-based Sanctions?

No

't09 Confirm responses provided
Section are representative of all lhe LE,s branches Yes

109 a to
and the branch/es that this applies to.

110

Silf_ffinTrl=tr
111

any
to the answers in this section.

111 a reporting to
government authorities Yes

l'tl b
terrorisl linancing and sanctions violations relevant
for the types ofproducts and seruices offered Yes

Yes

'111 c lnternal poticiesio@
terrorist financing and sanctions violations

111 d tn e.g.
regulatory actions or new regulations Yes

Yes

111 e Conduct and Culture
111 I
112
112 a

Yes

Yes

Yes

Yes

112b
112 c
112 d
112 e

been outsourced Yes

Yes
112 t
113 the Entity

that ts targeted to specific roles, responsibilities and
services and aclivities?

Yes

114 provide
and Sanctions staff? Yes

Other
11s all responses providad

Section are representative ofall the LE,s branches Yes

')
G0(9oG1+
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uustomer Data

I ransactlons

erence I

3rd Line of Defence

Non-employed workers (contractorslconiultanGf-T
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Cor?6r3te

11 a
and the branch/es that this applies to.

to

to the answers in this section.
any

1 14 a) a.number of trainings rerated to AML/CFT is derivercd to staffs through out a year incruding
repeated staffs

a program wide
Assurance programme tor linancial cime

from the independent Audit function)?
Yes

a programthe
Testing process (separate from the
Audit tunction)?

Yes

responses
Section are representative ofall the LE,s branches

a
and the branch/es that this applies to.

to

information/context to the answers in this section.
any

audit function, a testing function or other
independent third party, or both, that assesses FCC

CTF, ABC, Fraud and Sanctions policies and

government
does the Entity have an

on a regular basis?

22a
22

123 or other
party cover the following areas:

a and
proced ures Yes

Yes
c

Yes
e

Yes

Yes

Yes

Yes
k

lo andcompletion assessed for adequacy
completeness?

Yes

section are representative ofall the LE,s branches

responses
Yes

a

information/context to the answers in this section.

risk? Yes

preventing & detecling fraud?
a

Yes

@ The Wolfsb6rg Group 2023
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11t

11E

119
Yes

120

121 ln additlon to inspections by the

Yes

122 How otlen rs the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by ths following:

lnternal Audit Department

123 b Enterprise Wide Risk Assessment
Govern a nce

123 d

Nm@
123 I Heponing/Metrics & Management lnformation 

-
123 g iiusprcious Activity Filing
123 h r echnology
123 i I ranSaction Monitoring
123 i Screenino including for sanctions

Training & Education
123 I

1;l4

125

lf N, clariflr which questions the differenieEEEGG-
and the branch/es that this applies to.

126

l4r,FRALI
iil

127

128

a
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129

Ud?

the Entily have real time monitoring to detect
No

processes

lP address, GPS location, and/or device lD?

information to support its fraud controls, for Yes

are representative ofall the LE,s branches

responses
Yes

and the branch/es that this applies to.

infomation/context to the answers in this section.
any

Bank has deployed vaious mntrol function-including AMUCFT, Operatjon Risk, Market Risk,lnformation security Risk, rr dept, rnternar Audit aI it wlich monitJr poiJniLiinstances ortrauo.

lnstitution recognises lhe importance oftransparency regarding parties to transactions in international payments and has adopted/is commiiled lo adopting these

information provided in this wolfsberg cBDDQ wll be kept cuirent and ;iil be updated no less frequenfly than every gighleen months.

Financial lnstitution commils to lile accurate supplemental information on a timely basis.

(Global Head o' cotrespondent Banking or equivalent), certify that I have read and understood this dechration, that
I and correct to my honest belief, and that I am authorised to ;xecute this declaration on behalf of the Financial

Citizens Bank lntemational Ltd

Angish Shrestha

(Signature & Date)

LY\ (Signature & Date)

the answers provided in
lnstitulion.

this Wolfsberg CBDDQ are complete

or(MLRO equivalent), certry
correct honestmy andbelief, that am

Group Monay Oflicer,PreventionLaundering HeadGlobal of

lnstitutionFinancial theunderstands critical importance effecliveof having sustainableand tocontrols financialcombat cnme order to protect toand meetreputation itsand regulatory obligations.

every effort to remain in full compliance with a[ applicable
the fight against financial crime and makes
aI ot thejurisdiclions in which it does business

lnstitution rs(Financial name) tocommittedfuly
linancial cnme laws, andregulatbns nstandards and holds accounts.

10 March 2024

The

understood this declaration, that the answers provlded in this
on behalf ofthe Financial lnstitution.

Akanksha Basnet

CBDDO are

O The Wolfsborg croup 2023
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130

131

131 a

132

Oue v1.4)

OR equivalent)

Group

Money

a


