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CEO'S MESSAGE

results were achieved with implementation of right strategies and
unwaveting support of my team. The Bank has been able to distribute
average dividend of 14% in last 3 years.

The Bank's active Mobile Banking customers have now reached to
420,356 from 101,009 in Chaitra 2075 with a growth of 316.16%.
Similarly, the Bank's active Internet Banking customers and
Cardholder have now reached 36,819 with growth of 304.29% and
243,426 with growth of 187.58% from 9,107 and 84,645 respectively
in Chaitra 2075.

As our progress is rewarding, we are very excited to maintain this
trajectory. I truly believe our passion will help us build on the solid
business foundation we've laid with commitment, respect and a
sustainable approach, during these 15 years.

I sincerely thank every staff for his/her contribution towards the
mission of the Bank. And I sincerely believe that together we shall
continue to be the trustworthy partner for eternal progress to all
individuals and institutions that partners with us.

Let's move ahead and work in such a way that we achieve the

o Mission Top 10 Target and make Citizens Bank one of the Top 10
Ganesh Raj Pokharel Banks in this banking industry.

Jai Citizens Bank!!!

It
is my great
pleasure to share

with you that the bank has
completed 15th years of glorious service and I have

completed third year as the CEO of Citizens Bank International
Ltd. On the auspicious occasion of the Bank's 15th anniversary; 1
take an opportunity to thank Board of Directors of the Bank and
all the stakeholders of the Bank for their continuous support.
Last three years have been very encouraging for us. In line with
Government of Nepal and Nepal Rastra Bank's vision to merge
BFIs, Citizens Bank International Limited strategically prioritized
acquisitions of 'B'and 'C' Class BFIs licensed by Nepal Rastra Bank.
Consequently, the Bank has been able to acquire and start joint
transaction with 2 'B' Class BFIs namely, Sahayogi Vikash Bank
Limited and Tinau Mission Development Bank Limited and Srijana
Finance Limited, a 'C' Class BFI.

Even though we had and still have been facing difficult times, I am
still proud to announce the net profit till the last quarter of 2077/78
is NPR 1 arba 58 crore 96 lakh.

Our reputation is our most treasured asset and the foundation on
which we have established the Bank. By understanding, and
embracing our customers' business problems, vision, project
objectives and goals, we will be able to build stronger and lasting
relationships that will yield long term results and will be able to
become one of the top ten Bank of the country.

The Bank's paid-up capital has now reached to NPR 14.20 billion
and ranks in 10th position out of 27 commercial banks of Nepal.
Similarly, the Bank's total deposit has reached NPR 147 billion and
with total loans and advances of NPR 136 billion.

The Bank's networks have now reached to 174 branches, 125 ATMs
and 93 Branchless Banking Centres with 1,763 staffs from 81
branches, 75 ATMs and 99 Branchless Banking Centres with 904
staffs in Chaitra 2075. The Banks customer base has reached
1,333,645 from 419,635 in Chaitra 2075. Acquisition strategy along
with the aggressive growth of the Bank has brought up the Bank
much nearer to industry average now. I feel great to inform you
that now we will become a bigger Bank and with the support from
the esteemed stakeholders of the Bank and collective efforts of the
management team and all staff; the Bank has been able to reach
where we are today. With the same enthusiasm of my Citizens team,
I am sure that we will be able to become top 10 Bank of the industry
very soon.

Last three years have been very challenging as well, especially
maintaining growth and profitability, during tumultuous time of
Covid 19 pandemic. However, despite many disruptions, impressive
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