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INTRODUCTION

Citizens Smart is a Mobile Banking Application, developed to improve the
experience of our customers. With the advancement of technologies, we are
enhancing our banking system to serve our customers better. Citizens Smart is

available on Android and iOS devices.



Know the Basics

You will be able to view your account details, transfer money to different bank
accounts, pay bills along with other services.

wllNepal Telecom (1€ 1:11 PM If you wish to use Citizens Smart without Internet Access,

—

Citizens san aal click on SMS.

If you have Internet Connectivity, enter your
registered Mobile Number and Login Password.
Click‘'Log In’

Reward Point

When you spend Rs.100 on fonepay merchant you'll get
Offers Airlines Iri:ern;l e : one reWard pOInt'

e N : Click on Activate Service if you have recently reset your
@ ., . ‘ password by contacting bank.
—_— T Follow New User Guide to reactivate your
service.

You can also pay bills of fonepay registered
merchants directly before you login.

Locate and navigate your nearest Branches and ATMs

©

@S Find updated information of Forex Charts
Q Track the updated Stock Market Details
“/Ii Find Contact Details of your Bank

Get answers to your Frequently Asked Questions (FAQ)

New User GUIde .....eererneereernnnns 4 Page

Existing User Guide ........ccceeeuueee 9 Page



New User Guide

New User Guide is applicable to:

New Users of Citizens Bank who are trying to download mobile banking

application for the first time

Existing Users who have recently Reset their password by visiting their bank

Q

Citizens Smart
Fisoft

Step 1

Download “Citizens Smart” mobile appli-
cation from App/Playstore.

ANDROID APP ON #_ Download on the
'\ Google play ' App Store

.
Citizens sanx

7.4 MB Rated for
3+ @

Install
=

About this app

Citizens Smart

Finance




Activate your
Mobile Banking

ACTIVATE SERVICE

Proceed To Login

Step 3

Input your Registered Mobile Number and your
Account Number of Citizens Bank. Then click’'NEXT’
button.

(The registered number is the one that you have
updated in KYC of Citizens Bank ).

Step 2: Click on “Activate Service” to start
mobile banking

Step 1

Setup Mobile Number

Enter your registered mobile number




Activation Code

Enter your activation code you received
in SMS

Step 5

Your New login password should be of
8 to 15 characters ( alpha-numeric with
1 character, 1 number and 1 special character).

Retype the password for confirmation and
click “NEXT".

Login password is required every time you try to login
Citizens Bank

You will soon receive activation
code on your registered mobile

number to verify your mobile
banking.

Step 4

Enter the code you have
received in SMS. Then, click
‘NEXT’

Setup Login Password

@) x*_

Password must be 8-15 characters only
Password must contain alpha-numeric value with

at least 1 character , 1 number and 1
special character.




Setup Transaction Password

&

Transaction PIN must be 4 digits

FINISH

After completion of the process, you will
be notified with a Success message.

Now, you have been successfully enrolled on
Mobile Banking of Citizens Smart.

Step 6

Setup your Transaction PIN of 4 numbers.
Re-type your Transaction PIN and
click‘FINISH.

Transaction PIN is required whenever you
want to perform certain transactions or
payments through Citizens Smart.

Success

Congratulations. Your service has
been activated.

Continue

FINISH
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Step 7
Enter your registered Mobile Number
and Login Password. Click ‘Log In'

Airlines Internet




Existing User Guide

Existing User Guide is applicable to those customers who have installed and used
Citizens Smart atleast once.

ANDROID APP ON #_ Download on the
'\0 Google play @& App Store

Update Citizens Smart from your store:

Activate your

Mobile Banting Android App on Google Play

Available on the iPhone App Store

ACTIVATE SERVICE Click on “Proceed to login”to
re-activate your services through

Proceed To Login the updated app.



Login Citizens Smart

Enter your registered Mobile Number and Login
Password. Click ‘Log In’
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[[] Remember Mobile Number

LOGIN

Unable to Login? Tap Here!

Airlines Internet
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Please click “unable to login” for

detail information

Password

D Remember Mobile Number

LOGIN

Unable to Login? Tap Here!

Airlines Internet

Unable To Login?

Mot activated yet?

Need help using app?

Please click “Need help using app” for
detail information regarding how to
activate mobile banking and further

activities.
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Change your Login Password

Change Password

Enter your Old Login Password and setup New Possword mustbe 8- oharactosonly
assword must contain alpha-numeric value with
P d at least 1 character , 1 number and 1special character.
asswora.

Your New login password should be of
8 to 15 alpha-numeric value ( atleast 1 character, 1
number and 1 special character).

Retype your New Password to confirm. Then, click

‘SUBMIT’ button. Cancel

Login password is required every time you try to
login Citizens Smart.

Change Password

Password must be 8-15 characters only
Password must contain alpha-numeric value with

at least 1 character , 1 number and 1special character. After Completlon Of the processl you Wi” be
notified with success message.

Success

Congratulations.Your password has
been changed successfully.

Cancel
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Change Transaction Password

Transaction PIN must be 4 digits

SUBMIT

Cancel

After completion of the process, you will
be notified with success message.

Change your Transaction PIN

Enter your Old Transaction Pin and setup New
Transaction PIN.

Setup your Transaction PIN of 4
numbers. Re-type your Transaction PIN
then, click'SUBMIT’ button.

Transaction PIN is required whenever you want
to perform certain transactions or payments
through Citizens Smart.

Change Transaction Password

Transaction PIN must be 4 digits

Success

Congratulations. Your Transaction PIN
has been changed successfully.

Cancel
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Biometric Login Feature

Welcome,

Popup message will appear once you login
requesting to enable fingerprint login.

Account Activities

Click “Yes" to setup your login fingerprint.

If you wish to setup your fingerprint later
click“Later” or click “Never” to disable the

Fingerprint Enroliment . . .
the popup and biometric login feature.

you want to setup now?

Yes

Don't ask me again

Cancel

Setting Up FingerPrint Login
Step 1

Place your finger on the fingerprint

Setup Login Fingerprint

sensor of your device.

This is to verify your fingerprint with any one 7\
of the fingerprints registered to unlock the ( k\
device.
{Any fingerprint that can Uﬂ'DC!ﬂ this device will be able to login to
Note: e

Any fingerprint that can unlock this

device will be able to login to this app.
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Step 2
Your fingerprint authentication has been

Setup Login Fingerprint

successfully setup.

You will be able to use your fingerprint
instead of login password to login into
your account.

You can now use your fingerprint to login
{Any fingerprint that can unlock this device will be able to login to
this app)

Welcome,.

Step 3
To setup fingerprint for transaction
click“Yes”.

Balance summary of last 30 days
If you wish not to enable fingerprint for
performing transactions, clicking “No”.

Note:
You can later go to the settings to activate

Opening Balance: XXX

Placina Ralansar VY.

Fingerprint Enroliment

th IS fu nction. You can replace your transaction pin with fingerprint. Do

you want to setup now?

Yes

Don't ask me again

-

Cancel
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Step 4
Tap “Click to Setup Fingerprint”.

Setup Transaction Fingerprint

A

Q

(Any fingerprint that can unlock this device will be able to login to
this app)

CLICK TO SETUP FINGERPRINT

ull Nepal Telecom = 2:58 PM

< Transaction PIN

Please enter 4 digits transaction pin to proceed

Step 5
Enter your transaction PIN 0000
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Setup Login Fingerprint

N

Q

{Any fingerprint that can unlock this device will be able to login to
this app)

CLICK TO SETUP FINGERPRINT

Step 7
Your fingerprint authentication has been
successfully setup.

You will be able to use your fingerprint
instead of login password to login into
your account. .

Any fingerprint that can unlock this device
will be able to perform transactions.
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Step 6

Place your finger on Fingerprint Sensor

of your device.

Setup Transaction Fingerprint

{Any fingerprint that can unlock this device will be able to login to
this app)




View of your Dashboard

Click here to view your reward point

View your account details and track the
balance summary of last 30 days directly

cccee Welcome,

from your dashboard.

You can perfom additional actions by

Balance summary of last 30 days

clicking on menu bar:

Click on Settings to change your
(-l password /fingerprint. Cpming BoA TR

Closing Balance: XX

L

Add mostly used accounts as A
= . =] =D~ e
=0  Favorite Account Eo] 5? SR

My Account Payment Send Money

Q Track your Invoice history

S

kari
LOdge yOUf Complain or su bmlt Quick Payments Favorite Account Scan To Pay

J
’“_/" your feedback

c View your recent Activity Log

Swipe the screen

View your recent activities

Balance Summary of last 30 days Your recent activities

/f EALS(?Q!.LANEDUS 78,000.00
21-01-2019
VISA Card On Us Txn

w—-—f./.” 21-01-2019 15,000.00

FUND TRANSFER

20-01-2019

500.00

18



v

. Ji . .
.+ 194 points- "~

Payment of WORLDLINK on 2020-01-15 06:49:00 16

Payment of NEA on 2019-12-26 10:29:00

Payment of WORLDLINK on 2019-12-13 18:57:00

Payment of WORLDLINK on 2019-11-1310:03:00

Payment of NEA on 2019-10-27 18:06:00

Payment of WORLDLINK on 2019-10-14 11:56:00

Payment of NEA on 2019-09-23 11:49:00

Personal QR

You can share your QR code to
receive payments. You will be sharing
account name, account number and
bank’s name.

19

After clicking the reward point you'll be
directed to the reward point dashboard

Share or Scan

Citizens sanx

What you are sharing: Your name, your
photo, bank name and bank account number.




Scan to pay

Share or Scan

Swipe your screen from right to left to open
QR Code Scanner which can be used to
scan personal QR as well as fonepay
registered merchant QR.

e Scanto pay.on Merchant outlets or scan code of
e OTHOF-UBB PGy

You will be able to perfom inter/intra fund
transfer or add Personal QR to favorite

account.

Scan QR code of fonepay registered
merchants to pay bills.

My Account details

My Accounts

Accounts

Swipe your screen from left to right to

Citizens Bishesh Bachat Khata

view your detail account information. SUNDAR THAPA

00 002
You can also view information of accounts st Boance PR 10000
Actual Balance NPR 0.00
Accrued Interest NPR 0.0
Interest Rate 6.5%

linked with registered mobile number.

Click your this icon [# to share your account fin}

information.

Perfom fund transfer, pay bills and view
your account statement of each linked
accounts.
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Payments

Payments

Topup Payment
Topup payment

Clicking the Payments will direct you to
INT PREPAID TOPUP

NT Prepaid Tepup

the bill payment section.
SMARTCELL
SmartCell Topup

INT POSTPAID TOPUP
NT Postpaid Topup

NCELL TOPUP
MNeell Topup

NT LANDLINE
NT Landline Tepup

NT ADSL VOLUME TOPUP
NT ADSL Volume Topup

NT ADSL UNLIMITED TOPUP
NT ADSL Unlimited Topup

DISH HOME CAS
Dish Home Topup Through CAS ID

DISH HOME ACCOUNT
Dish Home Topup Threugh Account Number

NT CDMA PREPAID

Logout

Click the Logout button at the bottom of

the Menu bar to logout from the 3 Schodulo Payemiie

application. = s
Invoice History

Complain

Settings

Logout
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